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OTYET
0 pesyabTaTax He3aBHCHMOMH OMEHKH KA4eCTBA OKA3AHMS YCIYT B YIPEKIEHHAX KYJILTYPbI H

Y4eOHbIX 3aBe/IeHHsIX HeKyceTB ropoaa Habepexunie Yesrnpl Pecnyouku Taraperan

CornacHo miany OOLIECTBEHHOTO COBeTa IPH VICIIOIHATENEHOM KOMUTETE MYHHIHNAILHOTO
obpasosans ropox HaGepexnnie Yemnnr na 2020 rox B nepuon ¢ 19 oxrs6ps 1o 30 okTa0ps 2020
rofa cOCTosNIaCh HE3aBUCHMAs OLEHKA KadecTBa ycioBuil (manee — HOKYVY) okasamus ycimyr
YUIPEKIECHUAMH B chepe KyIbTYpPBL

Hens: BBISBATE OPraHM3alMOHHbIE, COIEPIKATENbHbIC, MH(DOPMAIMOHHEE AeDULHMTHI B
TPENIOCTaBICHHH 00Pa30BaTE/bHBIX YCIYT YUPEKACHHAMH OOIIEro KyJIbTYphl H ONPENEIHTE yTH
UX paspelieHus.

3apaun:

— OpraHH30BaTh B yUPENKIEHUSX KYIBTYPEI i y4eOHBIX 3aBeNIeHUsX HCKyceTB (nanee — YK u V3H)
cOop cBezeHHIl, NIPOAHAIM3NUPOBATE YCIOBHS JUIsi OPraHH3AHH NPeJOCTABICHHS HOTpeOHTENISIM
YCIIYT B cpepe KyJIbTYpPBI;

— TMOBBICHTH HH()OPMHPOBaHHOCTh TIOTPEOHTENEHl O KaueCTBE YCNOBHH, MPENOCTABISAEMBIX
JIOTIOJIHMTEIBHBIX 00Pa30BaTEIbHbIX YCIIYT;

— BBISBHUTD [OJIOKUTEJILHBIC TEHACHIMH B pa3sBUTHH YK u Y3, 0003Ha4UTh «PUCKH» M MYTH HX
MHUHHMH3AIUH;

- copmupoBarts petituar YK u Y31 o npeocTasiennio yenyr norpeGuTeNsam B cepe KynbTyphl,
JOTIONIHUTENBHOTO  00pasoBaHusl NeTeH, 3HAYMMOrO JUISL IIMPOKOrO Kpyra 3aHHTEPECOBAHHBIX
MONB30BaTENICH: [OCETHTENEH, poauTenel, pykoBoactea YK u V3U, MYHHUHIIAIBHOTO Oprasa
YTIPaBJICHHS KYJIETYPBL.

HopmaruBHoii ocnoBoit npu nposenennn HOK  ycnoBuit  oxaszanus YCIIYI SIBHJIACH
cirenyomue 10KyMeHTel: @enepanbHblii 3akoH oT 21 wmrons 2014 r. No 256-03 «O BHeceHHH
M3MECHEHHH B OTJEJbHbIC 3aKOHOAATeNbHbIC akThl Poccmiickoit Demeparmu 1o  Bompocam

MPOBE/ICHHS HE3aBUCUMOH OLEHKH KaueCTBa OKA3aHMs yCIyr OpPraHH3alUsMH B cdepe KyIbTYpL,
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COLMATIBHOTO OOCIIYXKMBAaHUS, OXPaHbl 370POBbS M 0Opa3oBanus», DejepalbHbIi 3aKoH OT 29
nexabpa 2012r. Ne 273-03 «O6 obpasoBanuu B Poccuiickoii ®enepanuu» (¢ M3MEHCHUAMH U
nononHeHusmy), PenepansHeiit 3akoH Ne392-O3 ot 05.12.2017 roga «O BHeCEHUU W3MEHEHHI B
OTJICNIbHbIE 3aKOHOAATE/bHBIE aKThl Poccuiickoit Penepanyu no BOMpocaM COBEPIIEHCTBOBAHMUS
TNPOBE/ICHHS HE3aBUCHMOM OLEHKM KaueCTBAa YCIOBUM OKa3aHHs yCIyr opraHusauusMu B chepe
KyJIbTYpPBI, OXpaHbl 3JI0pOBbs, 00pa3oBaHus, COLUATBHOIO obcTy)uBanus», [Ipukas ot 13 mapra
2019 r. N 114 «OG6 yTBepka€HUH MOKa3aTelel, XapaKTEepU3YIOWKUX OOLIME KPUTEPHH OLCHKH
Ka4yecrBa  YCJIOBHH  OCYLIECTBJIECHHA  OOpa3OBaTEbHOH  JEATENBbHOCTH  OpraHM3aLlUsIMH,
OCYILIECTBIIIONMMHI  00pa30BaTENbHYIO JEATENBHOCTE II0 OCHOBHBIM 00IIEO0pa30BaATEILHBIM
nporpamMMaM, 00pa3oBaTelbHBIM IIPOrPAMMaM  CPENHEro MpOQEecCHOHANBHOrO 00pa3OBAHMKS.
OCHOBHBIM IPOrpaMMaM IpOeCCHOHATLHOTO 00yYEHH s, JI0MOIHUTENbHBIM 0011e00pa30BaTe IbHbIM
IporpaMMam .

Cornmacso pemenusM OOmectBenHoro CoBera npu  MCHoMHUTENILHOM — KOMHTETE
MYHULMIIATBHOro 00pa3zoBanus ropoa Habepexnsie Yennbt ot 14.10.2020 roga
- yrBepikaeHsl cpoku nposeeHust HOK oxasanus yenyr mynumunansasiMu YK u V3U: ¢ 19 okrsGps
1o 30 oxTs0pst 2019 rona (Ha ocHoBanuu PenepansHoro 3akona Ne392-®3 or 05.12.2017 1.):
—onpezenen nepedenb 14 YK u V3U nna mposenenns HOK ycnoBuit s okasanus yciyr
OpraHu3alusiMu B chepe KyIbTypsl;
— yrBepkaeHs! kputepuu HOK ycropuii okazanus yenyr YK u V3U;
— ompeneneH omeparop mo mnposenenuio HOK ycnosuit oxazanus ycmyr — mpejacenarens
HabepexXHOYeTHUHCKON rOPOAICKOH PO COI03HOH OpraHu3anny pabOTHUKOB KYJIBTYPbI
npezacenarens HabepexHOYETHHHCKOM TrOpoJCKON M pallOHHOW OpraHu3aiuu OOLIEeCTBEHHOI
opranusauuu - Tatapcko# pecrmyOnukaHcko# opranmsauun Poccuiickoro npodcoro3a paboTHHKOB
KYJIBTYPBI Ha YCIOBHSX OJIArOTBOPUTEILHOCTH;
— ONpEJeNIeHBl 3anauu IEepejl OIepaTopoM, Mpeice]aTeNeM U WIeHaMH paGoyuX TpyIi:
N00pOBOJIEHEIMH HapOIHBIMU OKCIEPTAMH M BOJIOHTepamu (B KojuuectBe 20 4YeloBeK) o
OCYLIECTBJICHUIO cOOpa, 0000IMEHHIO U aHATIH3Y MOMYUYEHHOM HHPOPMALHH.

HesaBucnmas oueHka KadyecTBa YCJIOBHM INpeIOCTaBIEHHS YCIyr B cdepe KyJbTypsl,

JOTIOJIHUTEIBHOTO 00pa3oBaHys AE€TeH OCYIIECTBIIANACH IO TISTH OCHOBHBIM 0JI0KAM KpUTEPHEB:

MaxkcumaibHoe
3Ha4deHHe
Ne HHTErpajibHoe ;
Haunmenosanue o0mux 3HAYHMOCTE nokKaszareJjd ¢
KpHTEp 3HAYEHHEe

KPHTEpHEB OLIEHKH noKasaresas Y4ETOM ero

sl KpUTEPHUsi Mo 3HAYHUMOCTH
oagHoii YK u Y3U
1 OTKpBITOCTE H [
P 100 Sasutos [ 30%/30%40% 100 6amior
JOCTYNHOCTh HH(OpMAIHH | |




00 yYpesKIeHUusIX
KYJIBTYPBI

50%/50%

KomdoprHoCcTs ycnosuii 100 6amroB 100 6aion

IpeIOCTaBICHHS! YCIyT

JloctynHocTs yenyr ms

100 6annos 30%/40%/30% 100 danor
UHBAJIHI0B

HobpoxkenaTeIbHOCTS,
BE}UIUBOCTE U
KOMIIETEHTHOCTh
paboTHUKOB
ob1eobpa3oBaTeIbHON
OpraHu3aliu

100 6amnos 40%/40%/20% 100 6anor

Y IOBIIETBOPEHHOCTE 100 Gawros 30%/20%/50% 100 Gsisicn
Ka4deCTBOM OKa3zaHHHa }’C.Hyr

Hroro 100% 100 6anoB

WHTerpaibHoe 3HaueHWe B YACTH IOKasatened, XapaKTepH3yOLMX OOl KPHTEpHi

OLEHKH, (POPMHPOBAIOCH HA OCHOBE OLEHKH CIE/YIONINX NOAKPUTEPUEB:

I

OTkpeITOoCTH M JOCTYyNHOCTH HH(popMammu 06 VK u V3U (MHCTPYMEHTaMH TI0Jy4EeHHs
NOCTOBEPHOH HMH(pOPMAlUKK SBHIMCh 33a04HOE H3ydeHue caiitoB YK u Y3U, ounoe —
BU3YallbHOC M3YYCHHE OTYETHO-CTATHCTHYECKHX NOoKyMeHToB YK u V3M) — 100% - 100

OasIoB:

I.1. CooTBercTBHE MHpOPMALMH O JEATENHHOCTH OPraHU3AUMH  COMHATBHOM chepsl,

1.1.1

Pa3MEIICHHON Ha OOIIENOCTYNHBIX HMH(OPMALMOHHBIX pecypcax, ee COJIEPKAHUIO H
nopsaky (dpopme), YCTAaHOBIEHHBIM 3aKOHONATEIBLHBIMH M HHBIMH HOPMATHBHBIMH
npaBoBbIMU akTaMH Poccuiickoit ®enepanuu:

CoorsercrBue uH(OpMALMHM O [JEATEIBHOCTH OPraHM3AMH  COLUATBHOIN chepsl,
Pa3MEmeHHONH Ha MH(pOPMALMOHHBIX CTEHJAX B MOMELICHHH OPraHH3AlMH COMHATBHOM
cepsl, ee comepkaHuIo U MOPAKY ((opMe), YCTAHOBICHHBIM HOPMATHBHBIMH TPaBOBBIMHU
aktamu. (30% - 30 6ayuoB)

CoorsercTBHe HMH(pOPMALMH O JEATETBHOCTH OpPraHH3AMH  COLHATBHOI chepsr,
PasMELIEHHOH Ha O(HIHAILHOM CaiiTe OpraHU3aliH COLUATLHOM cepbl, ee COZIEPXKAHUIO B

nopszuKy (popme), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMH aKTAMH. (30% - 30 6amnos)

1.2. Hanmuumwe Ha oduuumansHOM caiiTe OpraHM3alldu COLHUATBHOLN chepsl HHOpPMAUH O

1.2.1

JMCTAHUMOHHBIX CIIOCOOaX 0OPATHON CBA3U M B3AMMOIEHCTBHS C OMYYaTEISIMH YCIIyT | KX

(GyHKLHOHHpOBaHHUE;

- Hannuve u QyHKumoHMpOBaHME HA O(HMIMATLHOM caiiTe OpraHu3anuu HHGOpMaLHH O

JMCTAHUMOHHBIX CIOCOOAX B3aUMOAEHCTBHS C NOJNYYaTENsAMH YCIYT: TenedoHa; 3NIEKTPOHHOM

MOYThI; SJNEKTPOHHBIX CEPBHCOB ((popma [l I10fa4H SIEKTPOHHOTO oOpaienus (kano6sl,

TIPE/UTOXKECHHS), TOJIyYEHHE KOHCYJIBTAIMK 110 OKa3blBAEMBIM YCIyram H np.); pasmena «Yacto
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3a/1aBacMBpIC BOITPOCHI»; TEXHHYECKOH BO3MOXHOCTH BBIPAKECHHS IOJydaTeleM YCIyr MHEHHsS O
Ka4yecTBe yCIOBHH OKa3aHUs YCIYT OpraHu3alueil ConuatbHOM cepsl (HaTHYKE aHKETHI VTS ompoca
TPAKIaH MIIH THIIEPCCHUIKA HA HEe); HHOTO AMCTaHIHOHHOTO criocoba B3anmoneiicteus. (30% - 30
bainon)

1.3. onst nonyvareneit yciyr, yIOBJIE€TBOPEHHBIX OTKPBITOCTBIO, IOJIHOTOH M JOCTYITHOCTBIO
HH(QOPMAIHH O JIeSTEeILHOCTH OPraHU3aliy COLUATbLHOM ceper (40% - 40 Gamios):

1.3.1 - Y10BNETBOPEHHOCTh KAYECTBOM, IIOJIHOTOM U JIOCTYIHOCTHIO HUH(POPMALHH O AeITeTbHOCTH
OpraHU3alMH COLUMANBHON Cdepsl, pasMeneHHoH Ha HH(POPMALMOHHBIX CTEHAAX B MOMEIICHHH
OpraHu3alHu couranbHoi cepsrl. (20% - 20 Gamios)

1.3.2 - Y 10B1€TBOPEHHOCTH KAYECTBOM, MOJHOTON U JOCTYIHOCTHIO HHPOPMALHHU O AESITETHHOCTH
OpraHU3alNK COLHUANIBHOM Cephl, pasMEIeHHO Ha OQUIIHAIBHOM caiiTe OpraHv3aluy COIHaILHOH
ceper B cetn «MuTepHETY. (20% - 2062/110B)

II. KomdoprHOCTh yc/10BHii NpPEXOCTABJIEHHSI YCIYr B TOM HHCJe BpeMsl OKHAAHUS ee
Npe0CTABACHNs] (MHCTPYMEHTAMH TONy4eHHs JOCTOBEPHOM HH(BOPMALHM SIBUIHCH 3a0UHOE
n3yuenue caiitoB YK u Y3U, ouHoe —BU3yanbHOE H3yUeHHE OTYETHO-CTATHCTHUCCKUX JIOKYMEHTOB
YK u Y3U) - 100% - 100 6annos:

2.1. OGecneyenne B OpraHH3alllH COLMAILHON Cepbl KOM(OPTHBIX YCIOBHI MpPENOCTABICHHS
YCIIYT.

2.1.1 - Hanuuue xOM(OPTHBIX YCIOBHH Ul TNPEeIOCTABICHHUS YCIyr, HanpuMep: HaJH4he
KOM(OPTHOH 30HBI OTABIXA (O3KHaHMs), 060PYI0BAHHO COOTBETCTBYIOLIECH MeOeNbio; HaTHYHe U
TIOHATHOCTh HaBUIALMHK BHYTPH OPraHM3allH{ COLMANIBHOH Cchepsl; HaIMYHe W JOCTYIHOCTH
MUTHEBOH BOJIBI, HATMYHE W JOCTYNHOCTH CAHHTAPHO-THTHEHHYECKHX MOMEIICHHIA; CaHHUTapHOE
COCTOSIHME ~MOMEMICHHH ~OpraHu3aluM COIMANBHOH cepbl; TpaHCIOPTHAS JIOCTYITHOCTh
(BO3MOXKHOCTB JI0EXaTh JI0 OPraHH3allHH COUMANBHOM cepsl Ha OOIIECTBEHHOM TpaHCHOpTeE,
HAJIMYHE MApKOBKH); JOCTYIHOCTh 3alMCH Ha MOJIy4YeHHe yciyru (o tenedoHy, Ha ourransHOM
CaiiTe OpraHM3ali{ COLMAIBHOH cdepel B cern MHTepHer, mocpenctBom EamHoro noprajna
FOCYNapCTBCHHBIX M MYHHUHMINAIBHBIX YCIYT, NPH JIHYHOM MOCEUIEHHH B PETHCTPAaType HIH Y
CreHHaNTHCTa OPraHM3aliy CONHANBHOM Chephl U Tp.); HHBIE NapamMeTpsl KOMBOPTHBIX YCIOBHI,
YCTaHOBJICHHBIC BEIOMCTBEHHBIM AKTOM YIIOJTHOMOYEHHOTO (heIepaIbHOrO OpraHa HCIIOTHHTE BHOIM
BiacTH. (50% - 50 6amnoB)

2.3. Jlonsa monmyyareneil yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO TPEAOCTABIEHHSA YCIyT
Opranu3anMeil conuanbHou cdepsr

2.3.1 - YI0BIETBOPEHHOCTS KOM(OPTHOCTHIO MPENOCTABICHHUS YCIyr opraHu3anyel ConMaiIbHO’
cepsl. (50% - 50 Gaios)

L. JloctymHocTs yeayr aust uuBaauaos — 100% - 100 6amios:
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3.1 Obopynosanue nomemeHuii OpraHM3alMM M IpPUIEraomeil K Helt TeppPUTOpPHH ¢ YYETOM

JNOCTYIIHOCTH JUJIsl HHBAJIUIIOB

3.1.1 - Hamuuume B NOMEINEHHSX OpPraHM3ALMM M Ha TMpHIeraromedl K Hei TEPPUTOPHH:

060pYI0BAHHBIX BXOIHBIX I'PYIII MaHAycaMH (OABEMHBIMH TIAaTGOPMAaMIT); BBIIENEHHBIX CTOSHOK

JUlsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHOB; afalTHPOBAHHBIX JTH(PTOB, MOPYUHEH, PaCIIMPEHHBIX

ABEPHBIX IPOEMOB; CMCHHBIX KDECEJ-KONSCOK; CHENMATIbHO O00OpPYHOBAHHBIX CAHHTAPHO-

TMTHEHUYECKUX IIOMEIICHIH B OpraHu3aluy conuanbHoi chepsl. (30% - 30 6amion)

3.2 OOecnieyeHHe B OpraHU3allMH YCIOBHH TOCTYIHOCTH, TO3BOJISIOMIAX HHBAIMIAM HOJIyYaTh

YCIYyrd HapaBHE C JIPYTHMH

3.2.1 - Hanuyue B opraHmMsaluM yCIOBHH JOCTYIHOCTH, MO3BOJISIOMMX HWHBAIKIAM II0JIy4YaTh

YCIIyr¥ HapaBHe ¢ JAPYrHMH: AyONHpOBaHHE [UIs MHBAIHIOB IO CIyXy W 3PEHHIO 3BYKOBOH M

3pUTENBHON HH(pOpMauuy; AyOIMpOBaHHME HAANMCEH, 3HAKOB M MHON TEKCTOBOH H TrpaduUecKOl

MH(OPMALMY 3HAKAMH, BBIIOJHEHHBIMH Pelbe(HO-TOUYCUHbIM WPH(PTOM Bpaiiis; BO3MOKHOCTS

NpeIOCTaBICHUs. MHBAIMAAM 1O CIyXy (CIyXy M 3peHHIO) YCIyr CypAONepeBOXYHKa

(TudrocypnonepeBoauMKa); HATHYHME ATbTEPHATHBHOMN BEpCHH OQHUIMATIBHOTO CaifTa OpraHu3aun

B ceTH VIHTepHeT /Ui MHBAIMIOB MO 3PEHUIO; OMOIb, OKa3biBaeMas paGOTHHKAMH OpraHH3ALHK

COLMANBHOH  cdepbl, mpomemmuMu  HeoOXomumoe 0oOydeHHe (MHCTPYKTHPOBaHHE) 110

COTPOBOKICHHIO HHBAIHIOB B IIOMELICHHUAX OPraHU3alliy COLMAIBHON cepbl M Ha MpHUIeraomest

TEPPUTOPHH; HAMIHE BO3MOXKHOCTH MPEIOCTABICHHS YCIYTH B JHCTAHIMOHHOM PEXHME WM Ha

omy. (40% - 40 H6aynoB)

3.3 Jlons momyyarenet yciayr, yaOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT TSI HHBAITHIOB

3.3.1 - YI0BNETBOPEHHOCTD AOCTYIHOCTBIO YCIYT JUIsi HHBaIU0B. (30% - 30 Gamios)

IV. Jlo0poskenaTe bHOCTb, BEKJIMBOCTH H KOMIIETEHTHOCTH paGormnkoB YK u Y3U
(MHCTPYMEHTBI MOJIy4eHUs JIOCTOBEPHOH MH(MOPMALMH: ONpPOC MOCETUTENel H POUTENeH,
3aKOHHBIX MPE/ICTABUTENIEH MoyyaTesedl yeiyr, COUHoIornuecKue ueeenosanus) — 100% -
100 6annos:

4.1 [lons mosyuyarenedl ycmyr, YIOBIECTBOPEHHBIX J0OpOKENATETHHOCTHIO, BEXIHBOCTBIO

PabOTHHKOB OpraHM3aluH, 00eCeYHBAIOIINX MEPBHYHEIN KOHTAKT W HH(MOPMHPOBAHHE 0JIyYaTels

YCIIYTH TIDH HEIIOCPEICTBEHHOM O0OpallleHuH B OPraHU3alMIO COLHATBHOM ceps

4.1.1 - YI0BIETBOPEHHOCTH J00POKENATENBHOCTBIO, BEXKIMBOCTBIO PaGOTHUKOB OpraHH3alliy,

obecrieynBaIOINX TEPBUYHBIA KOHTAKT ¥ WH()OPMHPOBAHHE [OJydaTess YCIyrH (paboTHHKH

CIPaBOYHOH, TPHEMHOrO OTIEICHHUS, PErHCTPAaTYphl, KacChl M INpO4YHe pabOTHHKM) IIpH

HEIOCPENICTBEHHOM OOpAIICHUH B OPraHU3aIMIO CoManbHoi chepsl (40% - 40 6ammos)



4.2 Jlons momydareneit ycmyr, yIOBIETBODEHHBIX JIOOPOKENATENBHOCTBIO, BEXIHBOCTEIO
pabOTHUKOB OpraHu3aliy, 00eCIeYnBAIONINX HEMOCPECTBEHHOE OKA3aAHHe YCIIyTH 11pu obpalneHuu
B OpraHM3alMIO COLUAIBHON cephl

4.2.1 - Y7IOBIETBOPEHHOCTH HOOPOKENATENHHOCTHIO, BEXKIHBOCTHIO pabOTHUKOB OpraHM3aIlHH
COLHMANBHOI cepbl, 0GeCIIEYHBAIONIMX HEIIOCPEICTBEHHOE OKA3aHHe YCIIYIH (Bpaum, commanbHble
paboTHMKH, paOOTHHKH, OCYLIECTBISIOLINE 9KCNIEPTHO-PEabUIIMTALIMOHHYIO  THArHOCTHUKY,
NpeNoaBaTeH, TPEHEPBI, HHCTPYKTOPBI, OHOMHOTEKAapH, IKCKYPCOBOIBI H IIPOYHe PAGOTHHKHM) IIpH
0OpalleH!nH B OpraHu3aluio connanbaoi cdepst (40% - 40 6aos)

4.3 Jlons monmyuaTenedl yciyr, YHOBICTBOPEHHBIX NOGPOKENATENBHOCTBIO, BEKIHBOCTBIO
PabOTHHKOB OpraHM3allM¥ COUMAIBHOH C(epbl MpH MCIONB30BAHUM JUCTAHIHOHHBIX bopm
B3aUMOIENHCTBHSA

4.3.1 - VYIOBIETBOPEHHOCTH IOGPOKENATENLHOCTHIO, BEXKIMBOCTDHIO pabOTHHKOB OpraHu3aIHu
COUHMANTBHOM C(hephI IIPH HCIIONB30BAHHH IUCTAHIHOHHBIX (JOPM B3aUMOJEHCTBHS (110 tenedony, mo
SNEKTPOHHOH IOYTE, € MOMOIIBIO JIEKTPOHHBIX CEPBHCOB (MOZAYH 3NEKTPOHHOrO OOpAlEeHUS
(xaJ100bl, MPeIOKEHHUS), TOTYYEHUs KOHCYIBTALIMH 110 OKA3bIBAEMBIM ycnyram ¥ 1p.) (20% - 20
Oasu1oB)

Y. Y0BIETBOPEHHOCTh  YCIOBHSIMH  OKA3aHHMsl  yCAyr  (MHCTPYMEHTbI TIOJTYYEHHUS
JOCTOBEPHOH HMH(OPMAIMM: ONPOC IOCETUTENe, pPOAMTENeH, 3aKOHHBIX NpeCTaBUTENEH
nojyyaresiei yenyr, counonorudyeckue uceneaosanns) — 100% - 100 6amios:

5.1 Jlonst momyuarenei yciyr, KOTOPbIE FOTOBBI PEKOMEHIIOBATH OPraHA3aIHIO COMUATBHOIN cepsr
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIU OBl €e PEKOMEHIOBATH, €CITH ObI ObUIA BO3MOKHOCTD BEIOOpa
OpraHM3aluy COLUAILHON cephl)

5.1.1 - TortoBHOCTL mnosyuareneil yciyr peKOMEHIOBAThH OPraHM3ALMIO COMHAIBHON cepsr
POJACTBEHHHKAM U 3HaKOMBIM (30% - 30 Gaiuios)

5.2 Jlons mosy4areneif yciyr, y0BIE€TBOPEHHBIX OpraHH3aIMOHHBIMH YCIIOBHSIMH IIPEIOCTaBJICHHS
yCIIyr

5.2.1 - Y 10BIETBOPEHHOCTH MOIyyaTesIeil YCIIyr OpraHu3aMOHHBIME YCIOBHAMHU OKA3aHUS YCIIyT,
HAlpUMEp, HATUYAEM A MOHATHOCTBIO HABHIALMM BHYTPM OPraHM3alHH COLMATLHON cdepsr;
rpaukoM paboThI OpPraHM3aliH COLMATBHOMN chepsl (MOPa3IeIeHns, OTAETBHBIX CHEIMATHICTOB,
rpaduKoM MpHUXo/ia CONMANBLHOr0 paGoOTHHKA Ha oM | 1p.) (20% - 20 DaoB)

5.3 Jlonst nomydarenedl ycnmyr, yAOBIETBOPEHHBIX B LENOM YCIOBHSMH OKA3aHUs ycIyr B
OpraHu3aluy COUUaIBbHOR chephl

5.3.1 - Y I0BNIETBOPEHHOCT MOy YaTenel yeiyr B IIEJIOM YCIOBHSIMH OKA3aHUS YCIIYT B OpraHHU3aIuu

conuansHoi chepsl (50% -- 50 Gamwios).



Oxsar opranmsanuit HOK B oT4eTHOM rosy coctaBun 67% yIeasHOro Beca oT 0BIIero Jrcia
OpraHu3alui, noexamux nposepke HOK.

OOuwit ypoBeHb yHOBIETBOPEHHOCTH YCIOBHSAMH OPTaHU3alMK YCIYT B MYHHLIUTATBHOM
obpasosanuu ropon HaGepesxusie Uennsl coctasun 99,6 6amia.

B npouenypax nposenenust HOK ycoBuii okaszanus ycayr GbUIH HCIIONB30BaHb] pa3jinyHele
(bopMBI OTy4YeHHUs. JOCTOBEPHOM MH(DOPMALIHH:

- KOHTEHT-aHalIu3 HHPOpMaLUH Ha opuumatbHbIX caitax YK n Y3U, Ha uHbOpMAanHOHHBIX
CTEHJAa U TaOJIHYKaxX;

- H3Y4YCHHE CTATUCTUYCCKUX JOKYMEHTOB, OTYETOB O pe3ybTaTax camooocieoranus 8 YK u V3U:
- BU3Y&JIbHBIH OCMOTp coctosHus kabunetoB YK u V3U, BHYTPEHHHUX MOMEIIEHHH W IBOPOBOIi
Tepputopud YK u Y3U;

- HaOmoOJCHME Ha TEPPUTOPMM M BHYTPH 3JaHHH HA MpeIMeT OLEHKH Oe30MacHOCTH.
6aaroyctpoiicTa u kompopraoct B YK u V3U;

- u3yqeHue MHeHus anMuHucTpaunn YK n Y3M Ha npeamer kadectsa yciioBuii npenocrasienus
YCIIYT B chepe KyJIbTYpbl, 10TNONTHHTENBHBIX 00PA30BATEIBHBIX YCIYT;

- METOJ «TaHBIX /CIENBIX» 3BOHKOB /IS OLEHKH OIEPATHBHOCTH DPEarHpoBAHHUS W BPEMEHHU
OXKUJaHUS;

- AHKCTHPOBAHHE [OCCTHTENICH, pPOAMTENICH, 3aKOHHBIX TpEJCTABUTENEH  mosmyuareneli
00pa3oBaTeIbHBIX YCIIYT.

Counosioruyeckoe HMCCIEOBaHHE Ha OCHOBE AHKETHPOBAHUS MOCETUTENEH, poauTenei
3aKOHHBIX TPEICTABUTENCH INOJy4aTesel YCiayr NPOBOAMIOCE C MOMOIIBIO PENpE3eHTATHRHOMN
KBOTHOW BBIOOpKH — 20% pecrnoHZEHTOB OT OOWIEro YWCila MOCETUTENeH OpraHu3alluu.
AHKETHPOBaHHEM ObUIO 0XBaueHO 1427 pecnOHIEHTOB, M3 KOTOPLIX MYXKUHH — 285 uejoBex.
KeHIIMH — 1142 yenmoreka.

Pe3yabTaTel 01€HOYHBIX NPONEAYP 10 MYHHIUNAILHOMY 06Pa30BaAHHUIO.

Pesynprarsl onenounsix nponeayp HOK ycnoBuit okasauus yeiyr u ux HHTEpNpeTalnus B JaHHOM
AHAJIUTUYECKOM OTHYETE MPEJICTAaBJICHBl B BHJE KOJIMYECTBEHHBIX (KOIMYECTBO OAWIOB) U
POUCHTHBIX (MPOLEHT OT MAKCHMAlIbHOTO 0allla, ONMpEIENEHHBIX [0 KaKIOMY GIO0KY 06LIMX
KPUTEPHER) XapaKTEPUCTHK.

Wrorn HOK ycnoeuit okasanus yenyr 14 VK u V3U 10 MyHuIMnaisHOMy 06pa3oBaHUIo ropoJi
Habepexnpie YenHsl mokasaiu, 4TO Ka4eCTBO OKa3aHMs yciyr coctaBuio 1337 6amior uz 14000
BO3MOJKHBIX MaKCHUMaJIbHBEIX OajllIoB, YTO B MPOLIEHTHOM OTHOLIEHUH — 96% OT OBLIEro umcia

MaKCHUMAaJIBHBIX O0a/IoB. B TOM 4mciie 1o MSTH OCHOBHBIM OJI0KaM KPHTCPHECB:



j HUHTerpansHoe % (oT
ITo coBOKYNHBIM pe3y.JIbTAaTAM | 3HAHeHHE KPUTepHd MAKCHMAJILHOTO
Ne 00ImMUX KPHTEPHEB OLIEHKH 110 no UHTErpaibHOr o
KpUTepus MYHHLIHMIAJIbHOMY MYHHIHIATbHOMY 3HAYEeHUSI KPUTepHs
00pa30BaAHHIO obpasoBaHu (B M0 MyHHIHIIAJABHOMY
da/L1ax) 00pa3oBaHHUIO)
1 [To pe3ynsraTam OUEHKH
OTKPBLITOCTH U JOCTYITHOCTH 98.2 banna 98%
uHpopmanun 06 YK u Y3U
2 [To pe3ynbTaram OLEHKH
KOM(OPTHOCTH YCIOBHH 96 GannoB 96%
IIPEAOCTABIEHUS YCIYT
3 | [To pesynpTaTam 1OCTYITHOCTH 90:5 GRNITOE 91%
| yeuyr JUisl KHBAJHAOB
4 ' Tlo pesysbTatam
100poKenaTeIbHOCTH, 996 Garion 100%
BEXKJIMBOCTH U KOMIIETEHTHOCTH |
paboraukoB YK u Y31 |
5 Y I0BNETBOPEHHOCTH Ka4eCTBOM 656 Shma 100%

OKa3aHus YCIyT

[To pesynasratam 00pabOTaHHBIX MAaTEPHAIIOB,

nojiydeHnbix B npoueaypax HOK ycinosui,

chopmuposan pedtiHr YK u Y3U 10 COBOKYNHOCTH MHTErPAIbHBIX OOLIMX 3HAYEHHH KPUTEPHEB

OTKPBITOCTH W  JOCTYIIHOCTH,

KoMdopTHOCTH,

N00poKeTaTeIbHOCTH,

KOMIIETECHTHOCTH

BEXK/TMBOCTH, YAOBJIETBOPEHHOCTH KauecTBOM okazanus ycnyr (IIpunoxenue Nel).

PaszbpocannocTs pe3yabTatoB no YK u ¥Y3U konebnerces B quanaszone ot 86% 10 100%.

H

CrpyxrypripoBaHHas Tabauna pa3MeleH|s] MHTerpalbHbIX 3HauUeHUH odumx kputepues YK u V31

10 Juarna3soHaM IpeacTaBjieHa HUKE!

JInamazoH i
COBOKYIMHOCTH
= Koum-
HHTEerpaJbHbIX a
Ne . 4eCcTBO Ne opranusaumii odmero
00IMX 3HAYEHUH Vposens
n/n YKu o0pa3oBaHusA
KPHTEPHEB 110 Va3l
kaxaomy YK
u Y31
1 Ot 84 6a10B 10 Ontumans- 14 Cpeonuit bann — 96 baiios
100 dantoB HBIH Bce YK
'_ BKJIFOYUTEJIBHO
2 Ot 40 6ansoB go 80 | Pauuonais- 0 Cpeonuu 6ann — 0 bannos
banioB HBIH HET
BKJIFOYHTE/IBHO
3 Menee 40 6aioB He Cpeonuit 6ann — 0 6anios
' b dexTuB- HeT
HBIN




B cymme 5-tu noxasareneit HOK yciosuii 00pazoBarteabHoii gesitensnocTa cpenn 14 VK u

V33U BrigBieHo:

14 YK u Y3U noxasaiu pesynsrar ot 86 6amios 10 100 6awios, uro coctasinser 100% yupex/ieHnii.

- pesynbrar Hyke 40 0a/lJI0B He JOCTUTHYTO HU OJIHUM YUPEKICHHEM.

Hrorosas tabnuua pesyiabtaros HOK 2020

HaumeHoBaHu
€ OpraHu3auui

OrkpbiToCT
b H
JOCTYMHOCT
b
uHdopmauu
i (max 100
0an0B)

Komdopr
HOCTBH
yc/10BHii
(max 100
0a/110B)

HoerynHo
CTh yCIyr
ans
HHBAJIHA0
B (max
100
0a/1710B)

Hobpoxen
aTeabHOoCT
by
BEK/IHBOC
Tb
pabOTHHK
oB (max
100
0anoB)

YaoBa
eTrope
HHOCTH
YCJIOBH
AMH
0Ka3aH
HHA
yeayr
(max
100
0ansioB

)

Ob1ee
KOJIHY
eCTBRO
dannoB
(max
100
0a/i10B

)

Cpeann
it dann

PeiiT
HHT

MyHuumnansHo
€ aBTOHOMHOE
yupeKaeHue
JIOMONHUTENILHO
ro o0paszoBaHus
ropona
HabepexHble
YenHbl
«JeTckas
XYA0XKECTBEHHA
s WwKoaa Nel»

100

100

100

100

100

100

L]

MyHUUMTIANBHO
€ aBTOHOMHO®
yupexaeHe
KYJBTYPbI
ropoza
HabepexHbie
Yenns! «J[Bopen
KYJbTYPbI
«JHEPreTUK»

100

98

100

100

100

498

99,6

(%)

MyHuumMnansHo
€ aBTOHOMHOE
yqpexieHHe
KYJBTYpbl
ropoia
HabepexHble
HesiHbl
«OpraxHsbIii
3any

100

100

100

100

98

498

99.6

MyHHUHNATBHO
€ aBTOHOMHO®
yupexIacHue
JIONIOTHUTENILHO
ro obpaszopaHus
ropoaa
HabepesHble
Yenusl
«JleTckas

98

100

100

98

100

496

(%)




xopeorpaguuec
Kasi LWKOoJan

MyHUUUNATBHO
€ aBTOHOMHOE
yupemaeHue
TIOMONHUTENBHO
ro o0paszosaHus
ropoaa
HabepexHbie
YesHbl
«Jlerckas
MY3blKaJbHas
wikona Ne2y

97

99

100

100

100

496

69

MyHuuKnansHo
€ aBTOHOMHOE
yupexaeHue
JDOMNOJHUTENLHO
ro o0pazoBaHus
roposa
HabepexHbie
YenHsbl
«deTckas
MY3blKabLHASA
wikosna NeS»

100

100

94

100

100

494

98.8

Ln

MyHULMNANLHO
€ aBTOHOMHOE
yupemeHue
ONONHUTELHO
ro obpaszoBaHus
ropoja
HaGepexHbie
YenHel
«JleTckas
MY3blKAIbHAas
wikona Nely

99

98

100

100

98

495

98.8

wLh

MyHHUKMNATBHO
€ aBTOHOMHOE
yupexaeHue
JOOMONHUTEILHO
ro obpazoBaHus
ropoaa
HabepexHbie
Yenubl
«JleTckas
MY3blKanbHas
wixona Nedy

99

99

92

100

100

490

98

MyHUUMNATbHO
€ aBTOHOMHOE
yupexaeHue
JONOMHHUTENLHO
ro ofpazosaHus
ropoa
HabepexHbie
Yenusl
«JleTckas
lKona
MCKYCCTB»

99

99

92

99

100

489

907.8
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MyHuunnansHo
€ aBTOHOMHOE
yupexaeHue
JIONONHHUTENBHO
ro obpasosaHus
ropoaa
HabepesxHbie
YenHel
«Jletckas
Kona
TEaTpalbHOro
HCKYCCTBa»

99

99

92

100

99

389

97,8

MyHuUMNATBEHO
€ aBTOHOMHOE
yupexaeHue
KYIIBTYpBI
ropoja
Habepesxnsie
YHenHsi
«Pycckuii
IpaMaTH4YeCKHi
Tearp
«MacTeposbien

100

100

86

100

99

498

97

MyHuuMnansHo
€ aBTOHOMHOE
yupexaeHue
IOMNONHUTELHO
ro o6pazoBaHus
ropoaa
Habepexubie
YesnHsl
«JIleTckas
MY3bIKaNbHasa
uikona No6
umeHu Canuxa
Caiinawesa»

92

82

100

100

100

474

94.8

5

MyHuUunansHo
e GromkeTHOE
yupexaeHue
JOMOTHUTENBLHO
ro 00pazosaHus
«Jletckas
MY3blKabHas
lwKona Ne3y

95

70

100

100

87.6

MyHuuunansHo
€ aBTOHOMHOE
yupexaeHue
KYIBTYPbI
ropoaa
Habepexnsie
YesiHb!
«KoHLepTHBII
3451 UMEHH
Capul
CalblkoBoity

97

97

98

100

86,2

1




Pesyabrarsl nposenenns HOK ycroBuii 0ka3aHus yeayr no KakaoMy M3 NsiTH 6/10KOB
OCHOBHBIX KPUTepHEB Ka4decTBA npegocrasienus yeryr YK u V3.

[To mepBomy 610Ky «OTKpPBITOCTE U X0CTYNHOCTL MHpopManun 06 YK u Y3U» (ua
OCHOBE HH(OPMALHH, pasMeIuEHHOI Ha calite YK u Y3U).

KoHuenuus co3nanus eIMHOH TOCYJapCTBEHHON WH(MOPMALMOHHOH cHCTEMBI B cdepe
o0pa3oBaHus, YTBEPKACHHAsA NpHKa3oM MuHKCTepeTBa 00pasoBanus u Hayku P®, DeepaibHoii
cryxG0# 1o Hagzopy B chepe oOpasoBanms M Haykn or 29.05.2014 Ne 785, mpemmonaraet
TMOBBIIEHHE DPOJK HWHTEPHET - NPEACTABUTENLCTB OOpa3OBaTEIbHLIX OpraHU3alui B Pa3BUTHH
3(QQEeKTUBHOCTH B3aMMOAEHCTBUS MEKIY OPraHM3aUMsAMH U MOTPeOMTENSMH 06PA30BATEIbHBIX
YCIIYT.

Wnreprer-caiitel YK 1 V3U coryxkar niomaikoii [ BOBICUEHHs IOTPeSUTENEH B Ipolece
HaOJIIOIEHHs 32 IPOLIECCAMH, IPOUCXOISIIMMH B KYJILTYPE, TI03BOJISIOT HANAIUTH B3aUMOICIICTRIE
C MOTPEOUTENAMHM YCIIYT, OPHEHTHPOBATECS Ha MX 3aPOCHI U MOKENAHUs, YOKIAIOT HX B BBICOKOI
penyraunu YK n Y3 1 kauecTBe NpenocTaBIsieMbIX YCIIYT.

B ouenxke caiitoB YK u Y3U y4uThIBATHCE:

-unopmaruBHocTh calita YK u Y3U (Hamuune Ha caiite HauGonee BaKHBIX IS MOJB30BATE/CH
UH(OPMALMOHHBIX PA3/IeJIOB, TOKYMEHTOB H MAaTEPHAJIOB).

-Ha/lM4he Ha calite OOpaTHOW CBA3M C MOTPeOMTETIMH YCIyr (HalWdMe CEpBHCOB cCaiiTa.
obecneynBaOIUX BO3ZMOXKHOCTb OOPATHON CBSI3H IOJIB30BATENCH C aamuHucTpanueir YK u V33U,
nexaroramu Y 3U, nocerurensmu YK).

-TI0J1B30BATEbCKas JOCTYITHOCTh H MOOUIBHOCTS caiita YK n V3.

Hccnenosanne nutepHer-caiitos YK n Y3U ocymecTBIsIoch METOIOM CILIONIHOTO HPOCMOTPA
COAEPKUMOr0 CcTpaHull  web-pecypea C BBIABJIEHHEM ¥ (QUKcalHell NPU3HAKOB HAIHYNS
COOTBETCTBYIOIIMX TEKCTOB (KOHTEHT - aHAIM3), Ka4ecTBa MX COAEPIKaHHs, yA00CTRA J0CTYNA K
TEKCTaM JUIs noceTutens MHTepHeT-caiTa.

PesysbTarsl necieJ0BaHus OKA3AMH, YTO 110 JAHHOMY G/IOKY KPHTEPUEB KAYeCTBO OKA3aHHS YCIIyT
B MYHHUMIIAIBEHOM 00pa3oBaHUU cocTaBHIO 1375 Gamnos u3 1400 BO3MOKHBIX MAKCHMATbHBIX
OaiioB, YTO B NIPOLEHTHOM OTHOWEHUH — 98% OT 0011ero uncna MaKCUMaIbHBIX OAIOB JaHHOTO
0J10Ka KpUTEPHUEB, CpeIHUE DAt 1o JaHHOMY OJI0KY KpuTepues — 98,2 Gasna.

[lo pesynsratam o6paboTaHHBIX MaTepHaloB, MOMy4eHHBIX B npoueaypax HOK  yciosuii,
copmuposat pedtunr YK u V3 1o COBOKYNHOCTH MHTErpaibHbIX OOLIMX 3HAYEHHH KPHTEPHS
OTKPBITOCTH M 10cTYNHOcTH HHpopmanuu 00 YK u Y3U (ITpunoxenue Ne2)

Pasdpocannocts peynasraTos 1o YK u ¥Y3U konebiercs B auanasone ot 92 6aiios 10 100 6a1108.
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CrpykTyprpoBaHHas TabnuIa pa3MeLIeHHs HHTErpalbHBIX 3Ha4YeHu# obmux kpurepuer OO mo

OHarlasoHaM IpCACTaBICHa HHIKE!

JIunanazoH
COBOKYMHOCTH Koan
| Ne HHTErpaibHbIX Vposens YeCTBO No VK 1 V3H
| n/m |  oOmmX 3HAYeHHI YK nu
KPHTEpHEB 10 Y3HU
kazxxaomy YK u Y3U
1. | Ot 81 6amnos o 100 | OnTUMaTBHBIH 14 Cpeonuu 6ann —98,2 6anios
banios Bce OY I
BKJTFOUHTEILHO |
2 Ot 40 6annoB 10 80 | Paunonans- 0 Cpeonuit 6arn — 0 6ainos
bannoB HBIH HET
BKJIIOYHUTEIIBHO
3 Huxe 40 6antos He s¢dextus- 0 Cpeonuit 6ann — 0 6annos
HBIH Hem

[To pesynbraTam o6paboranubix MarepuaioB HOK ycoBuit o6pazosarensHoM ﬂem‘e;[bﬂocﬁ

14 VK u V31 ropona no pazaeny «OTKPBITOCT H JOCTYNHOCTH HHMOpMALHH 00 OpraHu3aLunx,
OCYIECTBISIOMIMX 00Pa30BaTe/ILHYIO 1eSITe/IbHOCTHY BBISBICHO CIEAYIOLIEE:

- HapBbpIclIero mnopora (3HaveHue cpeanero damna 100) mocturnm 3 YK u 2 V3U, ygro
cocTaBuiIo 36% y4pexaeHuH KyIbTypbl: 9T0 JIBopel KyabTypsl « QHepreTuk», PIIT «Mactepossiey,
Opraunsii 3a1, IMIL NeS5, JIXIII Nel.

Cpenanuit nopor noxasarens MoJaHHOMY KPUTEPHIO — OoT 84 10 99,9 Gayuios, 3TO YUCIOBOE
3Hauenue gocturiu Bee YK u V33U, yto cocrasnger 64%.

K He 3¢ pexTHBHOMY YPOBHIO HE OTHECEHO HH 0HO Yupexnenue YK u V3U;

1.1. Ilo nokasaremo «Coomeemcmesue ungopmayuu o OesmenbHocmu Opeanu3ayu
COYUAILHOU Chepbl, pasmewjenHol Ha OQUYUATEHOM calime OPeaHu3ayuu coYUaIbHoL chepol, ee
cooepacanuio u nOpAOKY (popme), ycmano61eHHbIM HOPMAMUBHBIMU NPABOBHIMU AKMIAMUN

1.1.1. «Coomeemcmeue ungpopmayuu 0 OeamensHoCmu OPeAHU3AYUU COYUAILHOT Cepbi.
PASMEUEHHOT HA UHPOPMAYUOHHBIX CIMEHOAX 6 NOMEWeHUU OP2AHU3AYUU COYUWILHOT Chepbl, ee
cooepicanuio u nNOpAoKy (hopme), ycmano6ieHHbIM HOPMAMUSHBIMYU NPABOSLIMU AKMAMUY

Bes unHbopmanus, pasMmelleHHas Ha CTEHJAX BCEX OpraHu3amMii COOTBETCTBYET
VCTaHOB/IEHHLIM HOPMaTHRAM.
1.1.2.«Hanuuue u ¢pynkyuonuposanue na o@uyuaibHom caime opeanusayuu ungopvayuu o
OUCMAHYUOHHBIX CNOCOOAX 63AUMOOCTICMBUS C NOIYHAMENAMU YCIAYe: MeNehond; 1eKmponnoil
nOYMbL; 3NEKMPOHHLIX CepEUCO8 (hopma ONa NOOAYU 2IEKMPOHH020 0bpaiyenus (icaioowl,
NPEONOACEHUS), NOLYHEHUE KOHCYIbMAYUU NO OKA3bIGAeMbIM Yciyeam u np.): pasoeia «Yacmo
3a0asaemoie 60NMPOCHLY; MEXHUYECKOU B03MOICHOCMU BbIPANCEHUS NOIVYAMENeM YCIYe MUCHUS O

Kayecmee yCi06UU OKA3AHUsL YCILY2 Opeanu3ayuett CoyuansHoll cghepol (Hanuyue ankemst 01 0npoca
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2padCcOan Uy 2uNepeeylIKY Ha Hee), UHO20 OUCMAHYUOHHO020 cnocoba e3aumodesicmeust. (30% - 30
Danos) ».

Oduunanbrble caiiThl 00pa30BaTeNbHbIX OPraHU3alHii Pa3MEIIaoTCs Ha 00Pa30BATEILHOM
noprane PecnyGnuku Tarapcran (https:// edutatar.ru.). YupesxaeHuss KynabTypbl HMEIOT
COOCTBEHHBIE CalThI.

Hannure Ha odunmaneHOM caliTe opraHu3anui HHOOPMALMK O TUCTAHIMOHHBIX CI10COBaX
00paTHOH CBSA3M ¥ B3aMMO/IEHCTBHS C MOTYYATEAMH YCIYT B X QYHKUMOHUpPoBanue. Uudopmarius
00 agMMHHCTpaluM 0Opa30BaTENbHOM OpraHM3allMK W IEPCOHATBHOM COCTAaBE e arOrHyecKux
pabOTHHKOB pa3sMelleHa B COOTBETCTBUH € NpHKazoM DenepaibHON ciyxObl 110 Ham30py B chepe
oGpasoBanus u Haykn oT 29 mas 2014 rona Ne 785 «O6 yrBepiaenun TpeGoBaHHil K CTPYKTYpe
O(HLHATBHOTO caiiTa 06pa3oBaTeIbHOM OpraHu3aliy B HHGOPMALMOHHO-TETCKOMMYHHKAIHOHHOI
cet «MHTepHeT» W (QopMmaTy NpeACTaBIeHHS Ha HeM HHPOpPMAIMU» U MeToauuecKum
pexomenaarusam MOuH PT.

B nonnom o6seme nHpOpMaIKIO Ha 0bHUUKATBHBIX caliTax pasmectiii 14 YK u Y3U, uro
cocrapuno 100 % opranmsauumii: sto MAYK «Pycckuii npamarnueckuit teatp «MactepoBbiey,
MAYK «/IBopen kynbTypsl «OnepreTuk», MAVK «Konueprasiii 3an umenn Capsl CaabikoBoii»,
MAVYK «Opraunsiit 3am», MAY J10 «Jlerckas myssikansHas mkosia Nely, MAY JIO «Jletckas
MysbikanbHas mkona Ne2y, MBY JIO «[letckas MysbikanbHas wmkosna Ne3», MAV J1O «Jletckas
My3blkanbnas mkojga Nedy, MAY JIO «Jlerckas My3bikanbHad mkonaa NeS», MAY JIO «Jlerckas
my3bikanpHas mkona Ne6 um. C. Caiinamesa», MAY J10 «/lerckas xynosxkecTBeHHas 1Koma Nol ».
MAY JIO «/[lerckas wkona uckyccts», MAY JIO «JleTckas 1IKOJa TeaTpajbHOTO HCKYCCTBaY,
MAY J10 «/lerckas xopeorpaduyeckas mKkoaay.

1.3. Tlo moxasaremo «[ons noryuameneit yciye, YOOGIEMEOPEHHBIX OMKPLIMOCMbIO,
NOJIHOMOTL U OOCMYNHOCHIBIO UHGDOPMAYUY O OeSSMENbHOCHIU OP2AHUZAYUU»

B nenom Ha caiitax o6cnenosanasix YK u V3U, nocratoyno nonuo npesxcrasnena «Obimas
uH(opmanys 06 oprannsauuax». Bee caiitel YK n Y31 co31aHbl B COOTBETCTBHH C COBPEMEHHBIMH
TpeOOBAHUAMHU, PEryISpHO OOHOBIAIOTCS W IMOMOJHSIOTCS MHpopMmaimen. CalThl ABISIOTCS
MPOCTBIMH H YIOOHBIMH C TOYKH 3PEHHUS HABUTAIIMH T10JIb30BaTENEH.

[lonHoTa ¥ aKTyaabHOCTH HH(YOPMAIKH, Pa3MEIEHHON Ha OQUIMANBHBIX caiitax 060 YK u
Y3U, A0CTYIHOCTE B3aMMOJEHCTBHS TO TeNeOHY, MO HIEKTPOHHON TOUTE, Yepe3 DIeKTPOHHbIE
CEPBHCHI CceTH VIHTepHeT, ONepaTHBHOCTH B3aMMOJEHCTBHSA B HAaCTH PACCMOTPEHMS OOpAIIEHHUI]
noy4daresniel yeayr 0603HauuIacs B noiaHom oobeme (100%) B 14 VK u V3U, sto MAVK «Pyccknii
Apamatnueckuit Tteatp «Macreposeien, MAVK «[IBopen KynbTypel «Duepretuk», MAVK
«Konueprrsii. 3an umenn Capel Canpixooit», MAVK «Oprannsiit 3an», MAY JIO «Jlerckas

mysbikanbHas mkona Nely», MAY J10 «Jletckas mysbikanbaas mxona Ne2y», MBY J1O «/letckas
14



My3bIkaidbpHas wmkona Ne3», MAY JIO «JleTckas my3blkaibHas mkosna Nedy», MAY J1O «Jletckas
My3bikaibHas wkoaa NeS», MAY J10 «Jletckas my3sikanbHas mkosia Ne6 um. C. Caitatesa», MAY
JO «Jletckas xynoxectBeHHas mikona Nely, MAY J1O «Jlerckas mkona uckycere», MAY J10
«Jletckas 1kona teatpaibHoro uckycerea», MAY J10 «/letckas xopeorpaduueckas mKosa».

HMudopmanmonHbie deghunumsi 110 1epBoMy OJIOKY HE BBISBIIEHBI.

ITo BTOpoMy O110Ky «KoMdopTHOCTS YC/I0BHI NPeI0CTABIEHHS YCIyr» (Ha OCHOBE HH(POpMALIUH,
pasmeménnoi Ha caiite YK u Y3U u npu nocemenuu YK u Y3N).

2.1. ObecrieyeHne B OpraHu3alluu COLHUAIBbHON cdepbl KOMPOPTHBIX YCIOBHI NMpeaoCTaBIEHHS
YCIyT

2.1.1 - Hanvune KOMGOPTHBIX YCIOBHH JUIsSl IpEJOCTABJICHUS YCIYT, HaNpuUMep: Haluuyue
KOM(OPTHOM 30HBI OTABIXA (0KHAAHUS), OOOPYLOBAHHON COOTBETCTBYIOIIEH MeOebio; HalHuue 1
NOHATHOCTh HABUTAllMKM BHYTPH OpraHM3allMM COLMANBHONH  cdepbl; HalIW4ue W JOCTYIHOCTD
MUTLEBON BOMBI; HAIAYME M JOCTYITHOCTH CAHHUTAPHO-THTHEHHUYECKUX IIOMEIIEHWH; CaHHTapHOe
COCTOSIHME IIOMELIEHMH OpraHu3alyy; TPaHCIIOPTHAs AOCTYMHOCTH (BO3MOXKHOCTH Jo0eXaTh J10
OpraHu3anyy Ha OOLIECTBEHHOM TPAHCIOPTE, HAJIW4YME MapKOBKH): JOCTYIIHOCThL 3alucH Ha
nosy4yeHue ycnyru (mo TteaedoHy, Ha O(QUIMANBHOM caiiTe OpraHu3aiuu B ceTH MHTepHeT.
NocpencTBOM EAWHOro moprajia TOCYIapCTBEHHBIX W MYHHUIMNAIBHBIX YCIYL, MPH JIHYHOM
MOCELIEHUH Yy CHelHalucTa OpraHU3alldd MW Ip.); HUHBbIE NapaMeTpbl KOMMOPTHBIX YCIOBHH,
YCTAHOBJIEHHBIE BEIOMCTBEHHBIM aKTOM YIIOJTHOMOUYEHHOTO (heiepalbHOr0 OpraHa HCIIOIHUTETBLHOI
BJIACTH.

2.3. Jlona momy4arened yCIyr YAOBIETBOPEHHBIX KOM(DOPTHOCTBIO TPEIOCTABICHUSI YCIIyT
opraHusaluein

2.3.1 - Y10BIETBOPEHHOCTh KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIIYT OpraHu3aliei.

PesynpTate! uccie0BaHus MOKA3aIH, 9TO M0 JaHHOMY OJIOKY KPUTEPUEB KaueCTBO OKa3aHus YCIyr
B MYHULUIaJIbHOM 00pa3oBaHuu coctaBuiio 1344 6ann u3 1400 BO3MOMKHBIX MaKCHMAalIbHBIX
0aJu10B, YTO B IIPOLIEHTHOM OTHOLIEHUH — 96% 0T 0011ero yncia MaKCUMAaIbHbIX OATOB JaHHOIO
0JI0Ka KpUTEPHUEB.

[To pesynsTaram 00paboTaHHBEIX MaTepHaAIOB, NOJy4YeHHbIX B mpoueaypax HOK ycnosuii okaszanus
yenyr, copmuporan peTHHT YK u Y3U 1m0 COBOKYNMHOCTH MHTErPAIbHBIX OOIUMX 3HAYEHUIL
KpuTepus KoMpopTHOCTH yeaoBuii npegocrasienus yeayr (I[Ipunoxenne No3).

Pa3bpocarnocTs pe3ynsTaToB o YK u Y3U konebnercs B auanaszone ot 73 6awios g0 100 6anios.
W3 14 YK u V3U nu oxna opranuzanus He Habpasa 6amisl Huke 40 Gaios.

CrpykTypupoBaHHas Tab/IMIa pa3Melle ks HHTErPaibHbIX 3HadeHui o0mux kputepues YK u V3U

10 JUana3oHaM JaHHoTo OJoKa NNpeaCTaB/ICHA HUMKC!
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Jduanazon
COBOKYNHOCTH
Ne HHTErpaJIbHbIX Koawsee
) ~ P 5 YpoBens B0 YK u Ne OO
n/m | o0mMX 3HAYEHHIH
¥Y3Uu
KPHTEpHEB 10
raxaoi YK u Y3U
(1 Ot 81 6amnoB 10 Ontumase- 13 Cpeonuit 6ann — 93,7 6ania
| 100 6asnoB HBIH
| BKJIFOYUTEIBHO
2 Ot 40 6annos o 83 Pauuonasie- 1 Cpeonuit 6ann -73 6ania
DaIoB HBIH JIMIII Ne3
BKJIIOUUTEIIBHO
3 Huxe 40 6amios Manosddex- 0 Cpeonuit 6ann — menee () 6annos
THUBHBIH HET ;

Jlunupytor B pefitunre no namHomy nokasarenmo 5 YK u V3U: sto MAYK «Pycekuii
Apamaruueckuii reatp «Macteposbie», MAVK «Oprannsiit 3aim», MAY J10 «JleTckast My3bIKaTbHas
mkona NeS», MAY JIO «[lerckas xynoxectBeHHas mkona Nel», MAY JIO «Jlerckas
xopeorpaduyeckas wxona». Itu YK n Y3U nabpamu no 100 6a17108 110 1aHHOMY KPHTEPHUIO.

B uucne nonoxcumensusix pesynomamos unensl OOGILIECTBEHHOTO COBETA OTMEUAIOT
creayromee: Teppuropus BeceX YK u V3U orpaxiena, OTCYTCTBYIOT MBI, KaHaBbl, 3a0pOIICHHbIE
CTPOCHHS, B HAIMYUU 00OpYIOBaHHBI BXOJ; obecredeH GeclpensTCTBEHHbIH BXO B 31aHUE J1s
man ¢ OB3, Bo Becex YK u VY3U o0opynoBanue Ha TEpPPUTOPHH BBIMJISAAMT HCIPaBHbIM. Besje
MMEETCs Fapiepod, MIPelyCMOTPEHb! HCTOUHUKH ITHTHEBON BO/IBI, HMEIOTCS TYATETHI JUIS MATbYMKOR
M J€BOYCK. B HCIpaBHOM COCTOAHMM CHCTEeMbl KaHAIM3aUMH, XOJOMHOTO M  TOPSHEro
BOJOCHAOKeHHs. B nomemnennsx 4ucto, koMpopTHO, oGecredena BOIMOKHOCT TIPOBETPUBAHMUS.
nonnepkuBaercs KompoprHas temneparypa. B menom YK u V3U cooreTcTBYIOT KpHTEpHsM
KOM(OPTHOCTH YCIIOBHI HA TEPPUTOPHH U BHYTPH 3[aHHH. MaTepHalbHO-TeXHUYECKHE, ObITORbIC
YCJIOBUSI B OCHOBHOM COOTBETCTBYIOT COBPEMEHHBIM TPeOOBAHUSIM.

3aMBIKAIOT PEHTHHIOBBIM CIHCOK IO JaHHOMY KpuTepHio MAVK «JIBOpel KyabTypsbl
«Ounepretuk», MAYK «Konueprupiii 3a1 umenn Capwi Camblkooitn, MAY JIO «JleTckas
MysblkanbHas mkona Nely», MAY JIO «Jletckas mysbikaibHas mkona Ne2y, MBY J1O «Jlerckas
my3bikanbHas mkona Ne3», MAY JIO «Jletckas My3sikanbHas mikosna Nedy», MAY JIO «/lerckas
MysbiKanbHas mKkona Ne6 um. C. Caitnamesa», MAY JIO «Jletckas mkona uekyceTsy, MAY J1O
«JleTcKasl 11IKoJIa TeaTpaIbHOIO HCKYCCTBAY.

K ocHoBHBIM depuyumam no BTopomy 610Ky MOKHO OTHECTH CIIEAYIONIEE:
- Tpedyercs KanuTalbHbil peMoHT MAVK «KoHieptHsiii 3a1 nmern Capbl CaibIKOBOM »:
- OCHACTHTb KabuHETH COBpeMeHHOH TexHuKo# B MAY JIO «Jletckas My3bikanbHas mkosia Nel .,

MAY JIO «[letckas my3sblkanbHas mkona Ne2y», MBY JIO «JleTckast My3bIKaibHas 1mikoaa No3 »,

1A



MAY J10 «Jlerckas My3bikasibHas wikomna Ned», MAY J1O «Jletckas My3blKallbHas LIKosa Neb um.
C. Caiipamesa», MAY 10 «Jlerckas mkosna uckycetsy, MAY JTO «JleTckas 11Kosa TeaTpaibHOTO
uckycctBa», MAVK «JIBopen KynbTypbl « JHEPreTHKY.
Pexomenaanuu 1o 0JI0KY KpUTepuss KoMGOPTHOCTH YCJI0BHI NPe10cTaABICHHS YCJIYT:
e mpoaHanmu3upoBate pesyibraThl HOK ¢ mosuumum coBepuieHCTBOBaHHS padoOThl 110
YKpeTJICHUIO MaTepHaIbHO-TEXHHYECKOH ocHalleHHocTH YK u Y3U;
® DPacCMOTPETh BO3MOXHOCTHU [POBEJACHUS PEMOHTA 3/1aHus, kKabuHeToB, mebenn B YK u
V3U, BeisBneHHbIX B ripoueaypax HOKVY:
e T[IPOBECTH OIpejeieHHyl0 paboTy mno OnaroycTpoicTBY TeppUTOpHi. 3ameHe

ycTapeBero 000py10BaHusl.

III. ocTtynmHOCTh YCJYr 1JIsi HHBAJIHIOB!
3.1 ObopynoBaHue MOMELICHUH OpraHM3allM¥ M NpPHUIIETarolled K HeH TEepPpHTOPHH € YUeTOM
JOCTYTIHOCTH JUIsl UHBAJIUIOB
3.1.1 - Hagwywe B TIOMEUICHUSX OpPraHu3alMd M Ha MpUIEraroled K Hed TeppUTOPUU:
000pYI0BAHHBIX BXOIHBIX IPYIII MaHycaMy (M0 beMHBIMU TUIAT(GOPMaMHU); BBIIETIEHHBIX CTOSHOK
JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB; a/laliTUPOBAHHBIX JIMPTOB, NOPYUHEH, paclMpeHHbIX
[BEPHBIX TMPOEMOB; CMEHHBIX KpeCelI-KOJIACOK; CNEeUHadbHO O00O0pYJ0BAHHBIX CAHUTAPHO-
THTHEHUYECKUX TIOMEIIEHUH B OpraHU3aliy COLUAIbHON chepbl.
3.2 ObecrieyeHre B OpraHU3alldd YCIOBUH JOCTYIHOCTH, MO3BOJSIOUUX WHBAIMAM I0Jy4aTh
yCIIyTH HapaBHE C APYTHMH
3.2.1 - Hamugue B OpraHu3aliy yCJI0BUH JOCTYITHOCTH, IO3BOJIAIOLIUX HHBAIKAAM [10J1y4aTh YCIYTH
HapaBHe C JpYrdMHU: AyOIMpOBaHKE Ul MHBAIUJOB I10 CIYXY W 3PEHUIO 3BYKOBOH M 3PUTEJIBHOM
uudopmaruy; 1yOIHpoBaHHE HaANUCEH, 3HAKOB U MHOM TEKCTOBOH U rpaduuyeckoil uudopmanuu
3HAKaMW, BBIMOTHEHHBIMH peibe(hHO-TOYESUHBIM PH(TOM bpaitiis; BO3MOKHOCTE [IPE/I0CTaBICHUS
HHBAIMIAM MO0 COyXy (COyXy M 3pEHHIO) YCIYI CypJOonepeBoa4rKa (TH(IOCYpPAONESPEBOIUHKA);
HaTW4YHe aTbTePHATHBHONW BepcuH O(UIMAIbHOrO caliTa OpraHu3allii COLMANbHON cdepsl B ceTh
ViHTepHeT a8 WHBAJIMIOB I10 3pPEHMIO; TOMOIb, OKa3biBacMasi pabOTHHUKaAMM OpraHuzaluu
conmanpHOH  cdepbl, NpOLIeIIIMMHM  HeoOXomumoe oOydeHWe (MHCTPYKTHPOBaHHE)  I10
COIPOBOXKICHHIO HHBATH/IOB B IIOMEILEHHSIX OpraHU3alliy COLMaIbHON ceprl U Ha NpUeraloei
TEPPUTOPUH; HAIUYHE BO3MOKHOCTH MPEAOCTABICHUS YCIYIH B AUCTAHLUMOHHOM PEXUME WM Ha
JOMY.
3.3 Jlons moayyaTenei yciuyr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT I MHBAIUIOB

3.3.1 - Y 1OBNETBOPEHHOCTh JOCTYNHOCTBIO YCIYT ISl HHBAJIUJIOB.



Pesynbrathl necieoBanus IOKA3aIM, YTO 110 aHHOMY OJIOKY KPHTEPHER Ka4eCTBO OKA3aHHd YCIyT
B MYHHLUHMIIATBHOM 00pasoBaHuu cocTaBHa0 1265 OGamior u3 1400 BO3MOKHBIX MaKCHMATbHBIX
0ajIoB, YTO B IPOLEHTHOM OTHOIIEHHH — 91% 0T 061Iero Yucina MakCUMAaIbHBIX OAIOB MaHHOIO
0J10Ka KpUTEPUEB.

[To pesynbraTam 06paboTaHHBIX MaTepHAIOB, MOTY4YEHHBIX B npoleaypax HOK ycnosuit okazamnus
yenyr, chopmuposan pedTHHr YK u Y3M mo coBOKYNMHOCTH WHTErpajibHBIX OOLIMX 3HAYSHWMIT
KpHTEPHUS ZOCTYNHOCTH AJist HHBaauaoB (Ilpunoxenue 4).

Pasbpocannocts pesynbraroB no YK u Y3U konebnercs B quanaszone ot 39 6amios 10 100
Oannos. W3 14 opranuzaunii 2 YK u 4 Y3U nabpasno 100 6awios, 310 MAYK «JBopelt KyIbTypbI
«2Ouepretux», MAVK «Oprannsiii 3am», MAY J1O «Jletckas my3sikanbHas mikona Ne2y, MAY J10
«Jlerckas myswikanbpHas mkona Ne6 um. C. Caiimamesa», MAY JIO «Jletckas XyaoiKecTBEHHAs
mkona Nel», MAY J1O «Jletckas xopeorpaduueckas mkonay. OHO yIpexeHHe He Habpasio HiKe
40 Gamn1oB, 310 KOHUEPTHEIH 3a1 uM. Capel CaibIKOBOM.

CrpykTyprpoBaHHas Tab/1ila pa3sMelieHns HHTErpalbHbIX 3HaYeHUH o0umx kpurepues YK u Y3U

10 JUanasoHaM JaHHOTO O0J0Ka IIPpEACTAaBJICHA HHMKE!

i Muanazon |
| COBOKYNHOCTH |
No | HHTErpaJIbHbIX OIS . :
| . YpoBeHsb TBO YK Ne OO |
/i | o0IIMX 3HAYEHHH V3l !
| KpUTepHeB 1o _
kaxpoi YK u Y3U
1 Ot 816ammoB 10 Ontumans- 12 Cpeonuit 6ann — 98,2 6anna
100 b6ammor HBIH
_ BKJTIOYHUTEIBHO
| 2 Ot 40 6amnoB 1o 83 | Dddexrus- 2 Cpeonuii 6ann — 52 b6anna
Gannos HBIH KOHLIEPTHBIN 3a1 uM. Capsl
BKJIFOUHUTEILHO CanpixoBoit 1 JIMIIT No3
3 Huxe 40 6asuio Masoaddex- 0 ’ Cpeonui 6ann —0 6anna
THBHBIH | HET

o nokasarenro «J{0eTYNMHOCTH YCayr 1JIsi HHBAJIHA0BY» B MOJIHOM 00bEMe 100 6amioB co3ana B
2 YK (MAVYK «/lsopen kysTypel «DHepretuk», MAYK «Opraunstit 3am») u 4 Y3U (MAY J10
«Jlerckas MysblkanpHas mkoma Ne2», MAY JIO «Jlerckas MysbikaibHas kona Ne6 mwm. C.
Catimamenay, MAY JIO «Jletckas xymoxectBeHHas wmxona Neln, MAY JIO «Jlerckas
Xopeorpaguyeckas wkoaa). MakCUMalIbHO NMPUOJIHIKEHBI K HAWIYYIIUM yCJIOBUsM (310 oT 81 10
99.9 bamnos) B 8 VK: ( MAYK «Pycckuit apamarmyeckuil teatp «Macteposbiey. MAVYK
«Konueprueii 3an umenn Capel CanbikoBoity, MAY JIO «Jlerckas Mys3bikanbHas mkosa Noly,

MBY 1O «[leTckas MyssikaibHas mkona Ne3», MAVY JIO «JleTckas mMy3sikaidbHas mkomqa Nody.



MAY JIO «[letckas my3pikanpHas mkoia NeS», MAY J10 «Jlerckas mkona uckyccrs», MAY J10
«JleTckas MIKOIa TeaTpajbHOro HCKYCCTBaY).
K ocHOBHBIM de@puryumam 1o BTopomy 6JI0KY MOIKHO OTHECTH CJIEAYIOIIEE:
- HET BBIZICJIEHHBIX CTOSHOK JUTA aBTOTPAHCIOPTHBIX CPEICTB HHBAIHIOB;
- HET aalTHPOBAHHBIX THQTOB, IOPYUHEH, PACIIMPEHHBIX ABEPHBIX [IPOEMOB;
- HET CMEHHBIX Kpecen-KOJsACOoK;
- HET CHEUHaIbHO OOOPYNOBAHHBIX CAHUTAPHO-THTMEHMYECKHX IOMCLICHHH B OpraHusaluu
couuanbHoHu chepbl
- HE CO37aHBl YCIIOBHS MOCTYMHOCTH, MO3BOJSIOIIMX WHBAIHIAM IOJIy4aTh YCJIYIH HapaBHE C
ApYTHMHU: 1yONMpOBaHKE Ui HHBAIKIOB I10 CIIYXY U 3PEHHIO 3BYKOBO# M 3pUTENbHOI HHpOpMALHH:
nyOnupoBaHWE HAAMUCeH, 3HAKOB M HMHOM TEKCTOBOM M rpaduueckoil MHPOPMALNM 3HAKAMM.
BBIIIOJIHEHHBIMU  peNbe(HO-TOYeYHbIM  mpudTOM Bpailiisi; BO3MOKHOCTH — NPENOCTABIEHHS
HHBAJIMAM 110 CIIyXy (CIyXy H 3pEHHIO) YCIYT CypAONepeBo14HKa (THHIOCYPAONEPEBOIUNKA):
Pexomenaauum 1o 610Ky KpUTEPHsI AOCTYNMHOCTH /IS HHBAJIH/I0B:

¢ CO31aTh MaKCHMMAalbHO BO3MOXKHBIE YCIIOBUS JUISl JOCTYITHOTO TIOJIYUEHHUS YCIIyT

HHBaJIHIaMH,

[To d4erBepromy Onoxy kpurepueB «Jl00poKenaTeIbHOCTh, BEKINBOCTH W
KoMNeTeHTHOCTh paborHukoe YK u V3W» (na ocHoBe ompoca moceTuteseif, poautesieii,
3aKOHHBIX IPEICTABUTENECH MmOTydaTenel yeuyr).

Jlons momy4artenedl yciyr, YIOBIETBOPEHHBIX J0GPOKEIATENLHOCTBIO, BEKIHBOCTBIO
paOOTHUKOB OpraHW3alMi COLMAIbHOH chepbl, OOeCNeYnBAIOMIKAX IIEPBHYHLIA KOHTAKT |
UHOOPMUPOBAHUE TOIydaTeNs YCIYTH IHPH HEMOCPEACTBEHHOM OOpAIlCHHH B OPraHHU3aLMIO
COLlMaILHOM chepsl.

Y I0BNIETBOPEHHOCTE  10OPOKENATeTFHOCTBIO, BEXKIMBOCTHIO PabOTHHKOB OpraHH3alluy
couuanbHOR cdeppl, 00eCneYUBAOIMX MEPBHYHBIH KOHTAKT W HHMOPMUpOBAHHE [OJIyUaTells
yenyrd (pabOTHMKHM CNIPaBOYHOM, MPUEMHOrO OTHENEHMsl, DPETHCTPATYpbL, KacChl W MpOYHE
pabOTHUKY) IPH HETIOCPEICTBEHHOM OOPALIEHHH B OPraHMU3aIHIo.

Hons noxydateneil yCIyr, YIOBIETBOPEHHBIX J00POKEIATENBHOCTBIO, BEKIMBOCTHIO
pabOTHHKOB OpPraHU3alMK COLHAIBHOU chepbl, 00eCrneYnBaIOMX HENOCPEACTBEHHOE OKa3aHHe
YCJIYTH MpY 00pallleHHH B OpPraHU3aLNI0 COLUAILHOMR chepsl

Y I0BIETBOPEHHOCTh  1OOPOXKEIATENBHOCTBIO, BEKIMBOCTBIO PabOTHUKOB OPraHM3allii
COLMANBHON Cepsl, 00eCnEeUnBaIOIIMX HEMOCPEICTBEHHOE OKa3aHHe yCIyTH (BpauH, COlUAIbHBIC

pabOTHHKM, pPabOTHHKH, OCYLIECTBISIOMME OSKCNEPTHO-PEaOUIUTALMOHHYIO  AMATHOCTHKY.
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TIPETIo1aBaTEeNH, TPEHEPBI, HHCTPYKTOPBI, OMOIMOTEKApH, 3KCKYPCOBOIB! U IIPOYHE PAbOTHUKH) I1PH
oOpallleHHH B OPraHU3alHIo COLUANBHON chephl.

Hons mosyyartened yciyr, yIOBJIETBOPEHHBIX JOOPOKEIATENbHOCTBIO, BEKIHBOCTBIO
pabOTHUKOB OpraHM3allM¥ COLUMANBbHOH cdepbl NpH HCMONB30BAHWM AMCTAHIMOHHBIX (BOpM
B3aMMOJENHCTBHUS

Y OB/IETBOPEHHOCT  JIOOPOKENATENLHOCTEIO, BEKIHBOCTBIO PAOOTHHKOB OpPraHM3alliy
COLMAIBHON Cepbl IPH UCTIO/Ib30BAHMM THCTAHIMOHHBIX (OPM B3anMoneHcTBHS (110 Tenedony., mo
3MIEKTPOHHOH TI0YTe, C MOMOMIBIO 3JIEKTPOHHBIX CEPBHCOB (IIOJa4H 3JIEKTPOHHOTO OOpAIICHHS
(’xas00bl, MPEeUIOKEHH), MOIyYEeHHs KOHCYIBTALMU [0 OKa3bIBAEMbBIM yCIIYTaM H 1p.)

Pe3ynbTaThl HCCle0BaHK MTOKA3ANH, YTO 110 JaHHOMY 0JIOKY KPUTEPHEB KAYECTBO OKa3aHMUs
yCIyr B MYHMLUMOAIbHOM 0OOpa3zoBaHMM cocTaBuio 1395 GawioB u3z 1400 BO3MOKHBIX
MaKCHMaJIbHBIX 0aUIOB, YTO B IIPOILEHTHOM OTHOLIEHHH — 99,6% OT 001IEro YKciIa MaKCHMATbHBIX
0a10B TaHHOTO OJI0Ka KPUTEPHEB.

[lo pesyiabratam 06paboTaHHBIX MaTepHAIOB, MOMYYeHHBIX B npoueaypax HOK ycnowmii,
chopmuposan pedturr YK u Y3U 1Mo cOBOKYNMHOCTH HHTErPaIbHBIX OOIMMX 3HAYCHHI KPUTEPHS
A00POKENATEIHLHOCTH, BEKJIUBOCTH H KOMIIETEHTHOCTH padoTrnukoB YK u Y3U (ITpunoxenue
Nos).

Pasbpocannocts pesynsratoB mo YK u Y3U koneGnercs B auanasone ot 98 6amios 10100
barnos. CTpyKTypupOBanHas Ta0lIMIa pa3sMENIeHHs HHTErPalbHbIX 3HAYEHHH 061X kputepren YK

¥ ¥Y3U no nuanasoHam 1aHHOrO 6J10Ka MpeICTaBIeHA HUKE:

Jduanazon
N COBOKYIHOCTH Komau-
;; l:HTel"paJIbH‘leu S — YeCTBO N 0O
- 00 HMX 3HAYEHHUH YKu
| KPHUTEpPHEB MO Y3U
kaxnoit YK u Y3U
1 | Ot 98 6amwros go 100 OnTuManbHbIH 14 Cpeonuit 6ann — 99,6 6ania
banoB Bce YK
BKJTFOUHTENIBHO
2 | Or 40 GamtoB no 97 | DddexruBHbiii 0 Cpeonuit bann — 0 6ania
basutoB HEeT
BKJIFOUHTEIILHO .-
| 3 | Huxe 40 6amnos He 0 | Cpeonun 6ann —0 6airios
! . palHOHaIbHbIA HET

Bo Bpemsa mocemenuit YK um Y3U co cropoHsl paGOTHHKOB HaOIIOMAIOCH BEXKIMBOE U

ﬂOﬁpO){(CHaTCHBHOC OTHOLICHHE.
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[lenxooruyecKkuit KIMMaT B KOJUIEKTHBAX BBICTPOEH HA B3aMMOINOHMMAHMY U YBaKeHHH. MHenue
pabOTHUKOB YUYMTBIBAETCS IPU pa3pELICHWH CIIOPHBIX BOMPOCOB. B  KOJIEKTHBAX Co3jaHa
nobposxenaTenbHas, paboyas armocdepa.

99,9% pecnoHIEHTOB OTMEHAIOT J0OPOKENATeIbHOCT, BHHMATEILHOCTD M BEKIHBOCTD NIEPCOHAIA
ob1eoOpa3oBaTeNbHbIX OpraHu3aliil B O0pAIllEHUH C HUMH M HX JIETHMH.

[lo pesynsTatam obpadorannsx Marepuanos HOK ycioBuil BhISBIEH cpeHuil OKa3aTe b
«/loOpoxe1aTeIbHOCTH, BEKJIHBOCTH U KOMIIeTeHTHOCTH padoTuukos YK u Y3U» cocrasser
99,9 Gannos.

MakcumansHoe konmudectBo 100 GamnoB Habpamn 11 VK u Y3U (79%) sto: MAVK
«Pycckuit npamariyeckuii Teatp «Macteposbie», MAYK «/lBopen kynbTypsl « duepretuk», MAYK
«Opranreit 3am», MAY JIO «[letckas My3blkanbHas wmxona Neln, MAY JIO «Jlerckas
my3bikaibHas mKona Ne2», MBY J1O «/letckas mysbikanbHas mkojia Ne3», MAY JIO «/letckas
My3bIKkanpHas mkona Ned», MAY J1O «Jlerckas My3bikanbHast mkona NeS», MAY JIO «Jlerckas
Mys3bIkaibHas mkona Ne6 um. C. Caitnamesay, MAY J1O «[lerckas xynoxkecTBeHHas nikosna Nel »,
MAY JIO «Jlerckas mKoa TeaTpajbHOrO HCKYCCTBaY.

[To nanHOMY OIIOKY deghuyumst He BHISBIICHDL.

[lo msatomy 60Ky KpHTEpHEB «YA0BJIETBOPEHHOCTH KAYECTBOM OKA3AHHH YCJIYr» (HAa OCHOBE
OIpoca  MOCETUTENeH, pOJAMTENEH, 3aKOHHBIX  NpEACTaBUTENeH  monyyarenedl  yciyr.
COLIMOJIOTHYECKUX MCCIIC0BaHUI).

Honst nonyvarenei yciyr, KOTOpble IOTOBbI PEKOMEHIOBATh OPraHM3allMIO POJCTBEHHUKAM M
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH10BaTh, €CITH OBI ObLIa BO3MOKHOCTH BHIOOpa OpraHu3allim)
['0TOBHOCTE MONTyyaTeNel ycIyr peKOMEH10BaTh OPraHU3AIHIO POJACTBEHHUKAM 1 3HAKOMBIM

Jlons mostydarernel yciyr, yAOBIETBOPEHHBIX OPraHH3alMOHHBIMH YCIOBHUSIMHM NPEIOCTARICHHS
yCIIyT

Y IOBIIETBOPEHHOCTH MOJTyyaTeaed yCIyr OpraHM3alMOHHBIMH YCJIOBHAMH OKA3aHHs YCIYT.
HalpruMep: HalWYHeM M IOHATHOCTBIO HABHMIAUWM BHYTPH OPraHH3alliM COLUATILHON chepsr;
rpaguKoM paboThl OpraHu3anuy (IIOAPa3IeNeH s, OTACIBHbIX CIENHATHCTOB U Ip. )

Hosst monyyarenelt ycuyr, yI0BIE€TBOPEHHBIX B LIEIOM YCIOBHSIMHI OKa3aHUs YCIIYT B OpraHu3aliiiu
Y 10BI€TBOPEHHOCTh TOJTy4aTe el yCIyr B LEIOM YCIOBUSIMU OKa3aHUs YC/IYT B OPraHH3allinH.
PesybTarTh! HCCISA0BaHKS [I0KA3aMH, YTO 10 JAHHOMY OJI0KY KPUTEPHEB Ka4eCTBO OKA3aHUs YCIyT
B MYHULHIIAQIEHOM 00pa3oBaHuH cocTaBuio 1394 OawioB u3 1400 BO3MOKHBIX MAKCHMAIbHBIX
0aJl10B, YTO B IPOLIECHTHOM OTHOLIEHHH — 99,6 % OT 001Iero Ynciaa MakCHMATbHBIX GAIIOB JaHHOTO

0710Ka KpUTEpUEB.
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Ilo pesynpratam 00pabOTaHHBIX MAaTEPUANOB, IMONYHYEHHBIX B mpouexypax HOK  ycrosuii.
copmuporar peditnir YK u Y3 mo cOBOKYNHOCTH HHTErpaibHBIX OOILUMX 3HAYEHMH KpUTEpHS
Y/I0BJIETBOPEHHOCTh KauyecTBOM oka3aHud yeayr (IIpunoxenue No6).

Paz6pocannocTs pesynsraToB o YK u Y3U konebnercs B auanazone ot 98 6amwios 10 100 6a1108.
CrpykrypupoBaHHas Tabiuua pa3MElleHHsl HHTErpajbHbIX 3HAYeHuH o0mmx kputepueB YK o

JIHana3zoHaM JaHHOoro 010Ka IpeacCTaB/ICHa HHUKE!

! JAunanason i
" COBOKYIHOCTH —
) HHTerpaﬂbHqu YpoBenb 4eCcTBO Ne YK
n/m | o0mMX 3HAYEHHH
YK ,
KPHUTEPHEB 10 ;
kaxaoil YK '
1 Ot 98 6armnoB 1o OnTuMansHbIA 14 Cpeonuti 6ann —99,3 bania
100 6annos Bce YK
BKJTFOUHTENIEHO
2 Ot 40 6aumoB 10 97 | PauuoHanbHbIH 0 Cpeonuit bann — 0 6annos
OasioB HET
BKJIIOYUTETBHO
3 | Huxe 40 6amios Masnoddexrus- 0 Cpeonuit 6arn — 0 bawna
| | HbI} Hem

B Gompmmnctee Y3M co3manbl ycloBMSE KadeCTBEHHONO TOJYYEHHS OODPA3OBaHMUSL.
HCTIOJIb30BAHUS I€JIaroraMu COBPEMEHHBIX 00pa3oBaTENbHBIX TEXHOJOTHH, METOIMK 00ydeHus,
CIIOCOOCTBYIOUMX  JIOCTHIKEHHIO IJIAHUPYEMbIX PE3YJIbTaTOB OOYYEHHS COrNacHO TpeGOBaHMsM
(enepanbHOro rocyIapcTBEHHOTO 00pa3oBaTenbHOrO craniapra. B GonbmmucetBe YK co3naHbl
YCJIOBHSL, 0O0eCeunBaroIke Ka4eCTBO PEAOCTABICHHS YCiIyr B cdepe KyabTyphl. 1o pesyibratam
oOpaboranHbix Mmarepuanos HOK ycnosuit  BesIBICH CpelHMil  mokasaTelb  KpuTepus
«YI0BJIETBODEHHOCTH KadecTBOM okasaHus ycayrm YK u V3U ropoaa» cocrasiser 99,3
DaJL10B.

99% pecnoHJEHTOB YIOBIETBOPEHBI KAaYeCTBOM IPEIOCTABIEHUS YCIYr. MaTePUAIbHO-
TexHuuyeckuM obecnieueHrnem Y3U u VK.

99% mocerutenedt YK, pomuteneit ofyuatommxcs Y3M  rOTOBBI  PeKOMEHIOBATH
OpraHU3alyio POJCTBEHHUKAM U 3HAKOMBIM.

[To nanHOMY OJIOKY deghunumst He BBISBIICHBI.
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