YTBEPX/IAIO
[Ipeacenarens OOIIECTBEHHOTO
coseta no HOK npu
HcnonHuTeILbHOM KOMUTETE
MYHUIIUTIAIEHOTO 00pa30BaHUs
ropoxa Habepexusie Uennbl
¢ ///;(jz%; - TIO. I'yceBa
10.11. 2023 rona
CBOJHBIMOTYET
0 pe3yJibTaTax He3aBHCHMOIi OIleHKH Ka4ecTBa OKa3aHus ycJayr B cepe o0pa3oBaHusi U

KyJabTypsl ropona Hadepe:xxknbie Yeanbl Pecnyosinku TaTaperan, npoBeaenHoro B 2023r.

CornacHo many OOmiecTBEHHOTO coBeTa Npu VICHOJHUTENBHOM KOMHUTETa
MYHUITUTIATEHOTO 0OpazoBanust ropoa Habepexusie Uennst Ha 2023 ron B nepuox ¢ 20
okTs0pst o 30 oxTsa0pst 2023 Toa COCTOSIIACh He3aBUCUMAs OIEHKA KauyecTBa YCIIOBHMA
(manee — HOKY) oka3zanus yciyr opranu3anusmMu B cepe 00pa3oBaHUs U KYJIbTYpHI.

Henab: BBISIBUTH  OpraHU3allMOHHBIC, CcOJEpXkKaTelbHble, HH(GOPMAIMOHHbIE
NeQUIUTHl B MPEIOCTaBIEHUN 00pa30BaTENbHBIX YCIYr YYPEXKACHUSIMH JOIIKOJIBHOTO
00pa3oBaHUs U OIPEICIIUTD ITyTU UX Pa3peleHusl.

3agaun:

— OpraHu30BaTh B 00Pa30BaTEIbHBIX OPraHU3alMsIX U YUPESKICHUIX KYIbTYpHI (Hanee —
OO wu VYK) cOop cBeacHMii, NPOAHAIM3HPOBATH YCIOBHS IS opraHuzaiuu
MIPEIOCTABJICHUS YCIYT TOTpeOUTENsIM B cepe 00pa3oBaHUS U KYJIbTYPHI,

—  TIOBBICHUTH MH(QOPMUPOBAHHOCTh ~ MOTpeOUTENE O  KayecTBe  YCIOBUU
MPEAOCTABISIEMBIX YCIIVT;

— BBISIBUTDH MOJIOKUTENbHBIE TeHAeHInn B pa3Butuu OO u YK, 0003HAYUTh «PUCKU» U
YT UX MUHUMU3ALIHH;

- cpopmupoBats peittuar OO u YK no npeaoctaBieHuIo yeiIyr notTpedutensm B cdepe
o0pa3oBaHUs M KYyJAbTYpbI, 3HAUYUMOIO JJIS ILIMPOKOTO Kpyra 3anHTEPECOBAHHBIX
10JIb30BaTEIEH.

HopmaruBHoit ocHoBoil npu nposenennn HOK ycnoBuil okasaHusi yCIIyr SIBUJIKCH
cienyromue JoKymMeHThl: @DexnepanbHblil 3akoH OT 21 wurons 2014r. Ne 256-d3 «O
BHECEHUU U3MEHEHUH B OTAEIbHBIE 3aKOHOIaTeNbHbIE akThl Poccuiickoii denepannn no
BOIIPOCaM MPOBEACHNS HE3aBUCUMOM OLIEHKM KauyeCTBa OKa3aHUs YCIYI OpraHu3alusMu

B C(bepe KYJIBTYpPbI, COLIUAJIBHOT'O O6CJIy>KI/IBaHI/IH, OXpaHbl 300POBBI U O6paBOBaHI/IH»,
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DdenepanbHbIil 3ak0H OT 29 nexadps 2012r. Ne 273-D3 «O6 o6pazoBanuu B Poccuiickoit
Oenepaunun»(c U3MeHeHUsIMH U JonojHeHusiMu), Denepanbupiii 3akon Ne392-d3 ot
05.12.2017 roma «O BHECEHMH HW3MEHEHHMI B OTIEJIbHBIC 3aKOHOJATEIIbHBIC aKThI
Poccuiickoit @eneparuy no BONpocaM COBEPIIEHCTBOBAHUS MPOBEACHUS HE3aBUCUMOU
OIICHKHM KayecTBa YCJIOBHI OKa3aHUsS yCIyr OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbI
310pOBbsl, 00Opa3oBaHMs, COLMAIBHOTO 00cHy)kuBanusa», [Ipukas ot 13 mapra 2019 r. N
114 «OO0 yTBepxIEHUM MOKa3aTesied, XapakTepU3YIOLIUX OO0IIHEe KPUTEPUHM OLEHKHU
KayecTBa YCJIOBUM OCYIIECTBIEHHUS 00pa30BaTENbHON ESITENbHOCTH OPraHU3alUsiIMU,
00pa3oBaTeNbHYIO OCHOBHBIM

OCYIICCTBJIAOIITNMU JACATCIBHOCTD 110

0011e00pa3oBaTeIbHBIM ~ TIpOrpaMMaM, 00pa3oBaTEbHBIM  IpOrpaMMaM  CPEIHEro

npodeccnoHaIbHOTO  00pa30BaHUs, OCHOBHBIM IporpaMMaM Hpo¢eCCHOHATbHOIO

00y4eHMs, JOTIOTHUTEIBHBIM 00111€00pa30BaTeIbHBIM ITPOTPaMMaM».

CornacHo pemenusm OOmectBeHHoro CoBera mipu  VICMOJHUTENTBEHOM KOMHUTETE

MYHHUIIMIIAIBEHOTO 00pazoBanus ropos HaGepexxubie UenHsl ot 17.10.2023 rona

- yrBepkaeHbl cpoku mposeneHuss HOK oxazanust ycnyr myannunaneaeiva OO: ¢ 20

oktsa0pst 1o 30 oxTsa6ps 2020 rona (Ha ocHoBanum DenepanbHoro 3akoHa Ne392-D3 ot

05.12.2017 r.);

—ompeneneH nepeueHb 84 opranuzammii st npoeaeHuss HOK ycrmoBwit mist okazaHus

yCIIYT opraHu3anusiMu B cepe oOpa3oBaHUs U KYJIbTYPHI,

— yrBepxaeHbl kpurepur HOK yciioBuit okazanus yciayr OpraHu3alusimMu;

— onpeneliex onepatop o nposeaenuto HOK ycioBuii okazaHus yciyr — npeaceaaTeb

HabGepexxHouenHMHCKONH ~ TOPOJCKOM  MpodCOI03HOM  opraHu3anuu  pabOTHUKOB

0o0pa3oBaHUs Ha YCIOBUSAX OJarOoTBOPUTENIBHOCTH;

— OIpeesieHbl 3aJ]auu Nepe]] OrnepaTopoM, MpejceaTesieM U WieHaMu pabouuX TPyIII:

JI0OPOBOJILHBIMH HAPOJHBIMH JKCIIEPTAMH M BOJIOHTEpaMH (B KOJIHYECTBE 62 YETOBEK)

10 OCYIIECTBIICHUIO cOOpa, 000OIICHHUIO U aHATN3y MOJIyUeHHON HH(OpMAIIHH.
HezaBucumast orieHka KauecTBa YCJIOBUIA MPEAOCTABICHUS YCIYT OCYIIECTBISIACH

I10 ISATH OCHOBHBIM OJIOKaM KpUTCPHUCB.

MaxkcumaJjibHoe
3HavyeHnne
Ne HHTErpajbHoe
HaunmenoBanue o0mmx 3HAYMMOCTD MoKa3areJis ¢
KPHUT 3HAYEeHHe
KPUTEPUEB OLIEHKHN IoKa3areJjist Y4Y€TOM €ro
epus KpHUTepHs 1o
s 3HAYUMOCTH
ognoii OO
1 OTKpBITOCTH U
OCTYITHOCTb MH(OpPMAIHU
AoV GopuauHk | 15 621105 3006/30%40% 100 Gamios
00 obmreo0pazoBaTenTbHON
OpraHHu3aluH
2 KompopTHOCTH yenoBuii 100 6ansos 50%/50% 100 6ansoB

2




IIPEIOCTABJIEHUS YCIYT

HlocTynHoCTs yenyr as 100 6anmoB 30%/40%/30% 100 6am10B
HNHBAJINI0B

JloOpoxenaTeabHOCTh,
BCXIINBOCTH U
KOMIICTCHTHOCTbD
pabOTHUKOB
0011e00pa3oBaTeNbLHOM
OpraHu3aIuu

100 GamoB 40%/40%/20% 100 GannoB

Y 10BIETBOPEHHOCTH
Ka4yeCTBOM OKa3aHUs 100 GamoB 30%/20%/50% 100 GannoB

yeryr

Hroro 100% 100 6a10B

WHTerpanbHoe 3Hau€HHWE B YACTH IOKa3aTeJel, XapaKTepU3YIOIIMX OOIIMi

KPUTEPH OIICHKH, (POPMHUPOBATIOCH HA OCHOBE OIEHKH CJIETYIONIUX TOIKPHUTEPHEB:

l. OTKPBITOCTH M JOCTYINHOCTH HHPOPMAaHH 00 OpraHu3auuu (MHCTPYMEHTAMHU
MOJTydeHUsT JOCTOBEPHON WH(QOpMAIMK SBUJINCH 3a0YHOE HW3YyYCHHE CaWTOB
OpraHu3allii, OYHOE — BH3YyaJlbHOE W3YYE€HHE OTYETHO-CTATHCTHYECKUX
nokymeHToB opranusaryn) — 100% - 100 6amios:

1.1. CootBerctBue MH(MOpPMAIIMK O JEATEIHLHOCTH OpPraHU3aIlMH, Pa3MENIEHHON Ha
o0LIeI0CTYHBIX WH(GOPMALIMOHHBIX pecypcax, €€ COJEPKaHUI0O U TOPSAKY
(dpopme), ycTaHOBIEHHBIM 3aKOHOJATENbHBIMH U HWHBIMU HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu:

1.1.1 CootBerctBue HHPOpPMALMK O JEATEIBHOCTH OPraHU3allMU, Pa3MEIICHHOW Ha
MH(OPMALIMOHHBIX CTEHJAaX B IOMEIICHUHM OpraHHU3allid, €€ COJACPKAHUI0 U
nopsaky (hopme), ycTaHOBICHHBIM HOpPMATHBHBIMH TpaBoBbIMU akTamiu. (30% -
30 6aytoB)

1.1.2 CootBerctBre HHPOpPMALMH O NEATEIBHOCTH OPraHU3allUU, Pa3MEIIeHHOW Ha
opUIMAILHOM CalTe OpraHu3allid, €€ CoJepXkaHui H Topanky (dopme),
YCTaHOBJICHHBIM HOPMATHBHBIMHU TpaBoBbIMHU akTaMu. (30% - 30 GayioB)

1.2. Hanuune Ha opuIMaIbHOM caiiTe opraHu3aiiui HHQOPMAIUU O TUCTAHIIHOHHBIX
cioco0ax OOpaTHOW CBSI3W M B3aMMOJICHCTBHSA C MOJIydaTeIsIMM YCIYr U HX
(GyHKIIMOHUPOBAHHUE;

1.2.1 - Hanuuume u ¢QyHKUMOHMpPOBaHME Ha O(HUIMATIBHOM CalTe OpraHu3aluH

uHbOpMAlMK O AMCTAHIMOHHBIX CMOCO0aX B3aUMOJCHCTBUS C IMOJMYYATEISIMHU YCIYT:

Tesnie()OHA; DNEKTPOHHOM TOYTHI;, DSJIEKTPOHHBIX CepBUCOB (popma JuUId TMOAAYM

AJIEKTPOHHOTrO oOpatieHust (KanoObl, NMPeaIoKEeHus), MOIyuYeHHEe KOHCYIbTALUU IO

OKa3bIBACMbIM YCIIYI'aM U Hp.); pasaciia «Yacto 3amaBaeMeble BOITPOCHI», TEXHUYECKOM




BO3MOYHOCTH BBIPKEHUS TOJIyYaTe]IeM YCIyr MHEHHUS O KAa4eCTBE YCIOBHM OKa3aHUs
yCIyT OpraHu3amnuel (Haaudrue aHKeThl TSl OTpoca TPaKIaH WM THIEPCCHIIKK HA HEe);
HMHOTO JAUCTaHI[HOHHOTO criocoba B3anmozeictus. (30% - 30 6amioB)

1.3. Jlomss momy4arenedl yciuyr, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW |

JOCTYITHOCTBIO HH(pOPMAIUH 0 aesaTenbHocTH opranuzanuu (40% - 40 6aios):

1.3.1 - Y1oBIETBOPEHHOCTh KAaueCTBOM, ITOJIHOTOW W JOCTYMHOCTBIO HH(pOpMamuu O

NCSITeILHOCTH ~ OpPraHW3alliH, pa3MENIeHHOW Ha WH()OPMAIMOHHBIX CTCHIAX B

nomerniennn opranuzamuu (20% - 20 6amioB)

1.3.2 - Y10oBIIETBOPEHHOCTh KAaueCTBOM, ITOJIHOTOW W JIOCTYMHOCTHIO HH(pOpMAIuu O

JESITEILHOCTH OPTraHu3alliy, Pa3MEIIeHHON Ha 0(DUITHATBHOM CaliTe OpraHu3ainy B CeTH

«Mutepuer» (20% - 206a1510B)

1. KoM¢opTHOCTE YyC10BHII NpPEAOCTABJIECHUS YCJAYI B TOM 4YMCJIEe BpeMs
OJKH/IAHMSI ee mpeaocTaBjeHuss (MHCTPYMCHTAMH TMOJYYEHHS JTOCTOBEPHOM
nHQOpPMAlMK SBHJIUCh 3a0YHOC H3YYCHHE CAWTOB OpraHHW3aIlil, OYHOE —
BHU3YaJIbHOE HM3YYE€HHE OTYETHO-CTATHCTUYECKHX JIOKYMEHTOB OpPraHU3aIliH) —
100% - 100 GaynoB:

2.1. O6ecnieueHne B OpraHu3aiud KOMQOPTHBIX YCIOBHH MPEOCTABICHUS YCIYT

2.1.1 - Hanmmune KoM(OPTHBIX YCIOBHH AJIs MPEOCTABICHHS YCIYyT, HAPUMEP: HaJTHYHE

KOMGOPTHOH 30HBI OTAbIXa (0KUAAHHS), 000PYIOBAHHON COOTBETCTBYIOIICH MEOECIbIO;

HaJIM4Yue M TMOHATHOCTh HABUTallMM BHYTPU OpPraHHU3alMH; HAUYHE U JIOCTYMHOCTH

MUTHEBON BOJBI; HAIMYUE M JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKHX MOMELICHUII;

CaHUTApHOE COCTOSHUE TIOMEHICHHM OpraHu3aluy; TPAHCIOPTHAS JOCTYIHOCTh

(BO3MOXKHOCTh Jl0€XaTh JO0 OpraHM3alii Ha OOIIECTBEHHOM TpPAHCIOPTE, HAIU4He

MapKOBKHU); JOCTYIHOCTh 3allMCU Ha MOJy4YeHHe yCiayru (1o tenedony, Ha oduiuaibHOM

caiite opranuszauuu B ceth VHrepHer, mocpeactBoM EamHoro  moprtana

rOCY/IapCTBEHHBIX M MYHHIIMIIAIBHBIX YCIYT, MPH JUYHOM IOCEUICHUH B PETUCTPATYPE

WIM y CHEUANNCTa OpraHU3aliud U Tp.); WHBbIE MapamMeTpbl KOMQPOPTHBIX YCIOBHIA,

YCTaHOBJICHHBbIE BEAOMCTBEHHBIM AaKTOM YIIOJHOMOYEHHOTO (elepallbHOTO OpraHa

ucnonautenpraoi Bractu (50% - 50 Gamios)

2.3. Jlonsa monydareneil yciyr yAOBIETBOPEHHBIX KOMQPOPTHOCTHIO MPEIOCTABICHUS

yCIyT OpraHu3aiuei

2.3.1 - Y7aoBneTBOpeHHOCTh KOM(MOPTHOCTBIO MPEIOCTABICHUS YCIYT OpraHu3aluein

(50% - 50 6amioB)

M. JocTtynHocThb yeayr Aasa maBaanaoB — 100% - 100 6amios:



3.1 OGopynoBaHHe MOMEIIEHUH OpPraHM3alUH W TPHIETaloned K HeW TePpUTOPHU C

YYETOM JIOCTYIHOCTH JUISI MHBAJIMJIOB

3.1.1 - Hanuurie B MOMEMICHUSAX OPTaHU3AIMK M Ha MPHUIEraleid K Hel TeppUTOPHUH:

00OpYNOBAaHHBIX  BXOJHBIX TPYNI  MaHIycamMH (IMMOABEMHBIMH  TUIAT(HOPMAaMH);

BBIZICTICHHBIX CTOSIHOK JUISS aBTOTPAHCIIOPTHBIX CPEJCTB HMHBAIUIOB; aTalTHPOBAHHBIX

Tu(TOB, TOPYYHEH, pPACHIUPEHHBIX JBEPHBIX IPOEMOB; CMEHHBIX KPECEN-KOJISCOK;

CHEIMAILHO 00OPYJIOBAHHBIX CAHUTAPHO-THTUEHHYECKUX TOMEIICHUH B OpraHU3aluu

(30% - 30 6amioB)

3.2 OOecrieyeHue B OpraHU3allMUd YCIOBHH JOCTYITHOCTH, IO3BOJISIIONINX HHBAIUIAM

MOJTy4aTh YCIYTH HapaBHE C APYrUMHU

3.2.1 - Hanuume B OpraHu3anuyd YCIOBUH JIOCTYITHOCTH, TO3BOJISIONIMX WHBAIHIAM

MOJIy4aTh YCIIYTM HapaBHE C JIPYTHMH: JyOJUPOBAHHE IS WHBAIHJIOB IO CIYXy H

3pEHMIO 3BYKOBOW M 3pUTEIbHON MHGOPMAINK; TyOIMpOBaHUE HAAMKUCEH, 3HAKOB U MHOMN

TEKCTOBOH M rpaduueckoit HHPpOpMAIK 3HAKAMH, BBITIOJTHEHHBIMA Pelbe(hHO-TOYCTHBIM

mpudrom Bpaitiis; BO3MOXHOCTh TPEIOCTABIICHUS HWHBAIHJIAM IO CIyXy (CIIyXy |

3PEHHUIO) yCIIyT CypIIOTIEPEBOTUMKA (TrdOCypIOTIEPEBOIUNKA); HaJu4ne

ATbTEPHATUBHON BEPCHHM OQHUIMAIBHOTO CaiiTa opraHm3anud B cetd VHTepHeT s

WHBAJIUAOB IO 3pEHHUIO; TIOMOIb, OKa3biBaeMmass pabOTHUKAMU OpraHu3alllH,

MpoIIeIIUMA  HeoOxoauMoe oOydeHne (MHCTPYKTHMPOBAHHE) IO COIMPOBOXKICHHUIO

WHBAJIUJOB B TMOMELICHUSX OpraHu3ald COLMAIbHON cdepbl M Ha Mpuiieraromen

TEPPUTOPUHU; HAJIMUYHME BO3MOKHOCTH NPEJOCTaBICHHUS YCIYIM B JUCTaHUIHOHHOM

peskume win Ha gomy. (40% - 40 GamtoB)

3.3 Jlons moJtyyaTenel ycnyr, yaOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JIsl MHBAIHUIOB

3.3.1 - Y10BJIETBOPEHHOCTD JOCTYITHOCTBIO YCIyT st mHBaauaoB. (30% - 30 6amioB)

V. Jo0po:kes1aTe/IbHOCTb, BEAKJIMBOCTh W KOMIETEHTHOCTH padorHukoB OO
(MHCTpYMEHTHI ~ MOJYYEHUS JTOCTOBEPHOW HH(POpPMALMU:  OMNPOC POJUTEINEH,
3aKOHHBIX  TPEJCTaBUTENEH  Modydareiael  yCIyr, COIIMOJIOTUYECKHE
uccaenosanust) — 100% - 100 6amnos:

4.1 ons momyyaTenel yclyr, yAOBIETBOPEHHBIX J00POKENaTeIbHOCTHIO, BEXKINBOCTHIO

pabOTHUKOB OpraHU3aIUU, 00ECTIEYNBAIONINX MEPBUYHBIA KOHTAaKT U WH()OPMHUpPOBaAHHE

MOJTy4aTeNs YCIYTH MPH HETIOCPEICTBEHHOM 00paIlleHUH B OpraHU3aIiio

411 - VY7a0BIETBOPEHHOCTh JOOPOKENATENIBHOCTHIO, BEXKIMBOCTHIO PAOOTHHUKOB

OpraHu3aIiy, 00eCIeUYnBaIONINX TIEPBUYHBIM KOHTAKT U WH(OPMUPOBAHUE TMOTYdaATEINS

yCiiyru (paGOTHI/IKI/I CHp&BO‘lHOfI, IMPUCMHOTO OTHCJIICHUA, PCETUCTPATYPbI, KaCChl U



npouyre pabOTHUKM) MpPH HEMOCPEACTBEHHOM oOpamieHun B opranumzamuio (40% - 40
0aioB)

4.2 Jlons moJry4aresnei yciyr, yIOBIECTBOPEHHBIX J0OPOKENATENbHOCTHIO, BEXKINBOCTHIO
pabOTHHUKOB OpraHu3aIiy, 00ECIIEUYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTU TpU
oOpamieHny B OpraHu3aIHio

4.2.1 - VYIOBIETBOPEHHOCTh JOOPOKENATEIBHOCTHIO, BEXKIMBOCTHIO PaOOTHHUKOB
OpraHu3anuy, O00ECNeYMBAIONINX HEMOCPEACTBEHHOEe OKa3zaHWe YCIyru (Bpauw,
CoLlMalIbHbIE paOOTHUKH, pAOOTHUKH, OCYILIECTBIISIONINE IKCIIEPTHO-PEAOMIINTAIUOHHYIO
IMarHOCTHKY, IPEOoIaBaTed, TPEHEPHI, HHCTPYKTOPHI, OMOIMOTEKapH, SKCKYPCOBO B U
npoure pabOTHUKH) Mpu oOparieHuu B opranusanuto (40% - 40 6amios)

4.3 Jlons moJtydatesniel yciyr, yI0BI€TBOPEHHBIX JOOPOKENaTEeIbHOCTHIO, BEKINBOCTHIO
pabOTHHUKOB OpraHU3AIMH IPH UCTIOIB30BAaHUH JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS
4.3.1 - VYI0OBICTBOPEHHOCTh JOOPOKEIATSIEHOCTHIO, BEXKIUBOCTHIO PaOOTHUKOB
OpraHu3aliil TPU WCIOJIb30BAaHUH TUCTAHIMOHHBIX (GOpPM  B3aUMOICUCTBUS (IO
TeneoHy, TO DIEKTPOHHON TMOYTE, C TOMOMIBIO DIIEKTPOHHBIX CEPBUCOB (IT0Ja4M
ANIEKTPOHHOTO OOparieHus (3KajJoObl, TMPEAJIOKECHHS), TMOJTYICHHS KOHCYJIbTAIUH T10
OKa3bIBaeMbIM yciayram u mp.) (20% - 20 6amioB)

V. Y10B/JIETBOPEHHOCTh  YCJAOBHSIMM  OKa3aHUs  yCJIYr (MHCTPYMEHTHI
MOJTYYCHUST TOCTOBEPHOU MH(POPMAIIMK: OMPOC POJIUTENEH, 3aKOHHBIX MPEICTaBUTEIICH
moJiydaresiell yCiayr, COIMOJIoOrnIecKkue uceiaeaoanus u 1.1.) — 100% - 100 6amios:

5.1 Jona mosyyaTeneid yciayr, KOTOpPbIE TOTOBBI PEKOMEHJOBATH OPraHHU3AINIO
POJCTBEHHHKAM UM 3HAaKOMBIM (MOTJaM Obl €€ pEeKOMEHIOBaTh, €clii Obl ObLIa
BO3MOXHOCTh BbIOOpa OpraHu3aIiium)

5.1.1 - l'oToBHOCTH MOJTyyaTeNiel ycIyr peKOMEHA0BAaTh OPraHU3aIUI0 POJACTBEHHUKAM U
3HakoMbIM (30% - 30 6asoB)

5.2 Jlons moiydarenei YCIyr, YIOBIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBHUSIMU
MPEIOCTABJICHUS YCIYT

5.2.1 - VYIOBJETBOPEHHOCTh TOJyYaTeleil YCIAyr OpraHU3allMOHHBIMU YCIOBHUSIMU
OKa3aHUs yCIyr, HampuMep: HaIWYMeM ¢ TOHSATHOCTbIO HAaBUTALIMM BHYTPHU
opranuzanuu; rpagukoM paboThl  opraHuzanuMu (MoApasfeieHHs, OTIEIbHBIX
CIICIMATUCTOB, TPaMKOM MPHXO0/a COLUATBHOrO paboTHHKA Ha 1oM u mp.) (20% - 20
0amioB)

5.3 Jlosis mosry4arenel yciuyr, yJOBIETBOPEHHBIX B 1I€JIOM YCIOBUSMHU OKa3aHHs YCIIYT B

OopraHu3anuun



5.3.1 - Y 10BIEeTBOPEHHOCTD NOJydaTeNeil yCIyr B IIeJIOM YCIOBUSMH OKa3aHUs YCIYT B
opranuzaiuu (50% -- 50 6amioB).
Oxgar opranmsanuiit HOK B otyeTHOM oy coctaBuin 36 yaenpbHOTo Beca

OT O0IIIero YncIia opranu3anuii, nopiexanmx mnposepke HOK.
OOmwmii  ypoBEeHb  YIOBJIETBOPEHHOCTH  YCIOBHUSMH  OpraHM3alid  yCIyr B
MYHUIIUIIATEHOM 00pa3zoBanuu ropoa Habepexxusie Yennsr cocrasmin 96,3 Oasia.

B nponenypax mnposenenuss HOK ycnoBuil okazanus yciayr ObLIM HCIOJIB30BAaHBI
paznuyHbie (OPMBI TIOJTYUEHHUS TOCTOBEPHOU HHPOPMALIH:
- KOHTeHT-aHaIu3 HH(popMauy Ha O(UIIMATEHBIX CaliTax OpraHU3aly, Ha
MH(POPMAIMOHHBIX CTEH/IAa U TAOJINYKAX;
- U3YYEHHE CTATUCTUYECKUX JTOKYMEHTOB, OTUETOB O PE3y/lbTaTax caMooOCiIe/I0BaHus B
OpraHu3aIniy,
- BH3YAJBHBIA OCMOTP COCTOSIHHS Y4YeOHBIX KAaOMHETOB W TPYI, BHYTPEHHHX
ITOMEUIEHNI U ABOPOBOM TEPPUTOPHUH OPraHU3ALINY;
- HaOJrolleHNe Ha TEPPUTOPHUU M BHYTPH 3JIaHWI Ha MPEIMET OIEHKH 0e30TacHOCTH,
OyaroycTpoicTBa U KOM(MOPTHOCTH B OPraHHU3aIINH,;
- U3ydyeHHe MHEHHUS aJMHMHUCTPAllMM OpraHu3allid Ha MpeIMeT KayecTBa YCIOBHIA
MIPEeIOCTABICHUS YCIYT,
- METOJl «TallHBIX /CJEMbIX» 3BOHKOB JUIsl OLIEHKH ONEpPAaTUBHOCTH pEarupoBaHUs U
BPEMEHU OXKUIaHUS;
- QHKETUPOBAHUME  pOJUTENIeH,  3aKOHHBIX  MpEACTaBUTENEH  Mojydareneit
00pa30BaTeNIbHBIX YCIYT U MOCETUTENIeH OpraHu3aluy KyJIbTYphI.
Conuosiornyeckoe McCClIeJOBaHUE HAa OCHOBE aHKETUPOBAHMS MOTpPEOHUTENeil ycuyr,
MIPOBOJIMIIOCH C TIOMOIIBIO PENPE3EHTaTUBHOM KBOTHOM BbIOOpKH —20% pEeCoHIEHTOB OT
oOmiero yucna notpedutesneil ycuyr B opranuzaiuu. AHKETUPOBAHHEM ObLIO OXBAaY€HO
11244 yenoBek, U3 KOTOPHIX My»)4HH - 2338 yei., skeHuH — 8906 uer.
Pe3yabTaThl O1I€HOUYHBIX MPOLEAYP 10 MYHHIIUNIAJILHOMY 00Pa30BaHHUIO.
Pesynbrate! onienounsix npouenyp HOK ycnoBuil okazanus yciuyr U Ux MHTEpIIpETALUS
B JIaHHOM aHAJIUTUYECKOM OTYETE MPEJCTABICHBI B BUJIE KOJMYECTBEHHBIX (KOJIUYECTBO
0ajyIoB) M NPOLEHTHHIX (MPOLEHT OT MaKCHUMalbHOro Oaija, ONpEeIeNeHHBIX 10
KaX/10My OJIOKY OOIIUX KPUTEPHEB) XapaKTEPUCTHUK.
Utorn HOK ycnoBumii okazanust yciayr 84  opraHuzanusM M0 MYHUIIUTAILHOMY
oOpa3zoBanuto ropoa HabGepexxnbie UenHbl MOKa3add, YTO KAayeCTBO OKA3aHUS YCIYT

coctabmino 40516 OGamnoB u3 42000 BO3MOXKHBIX MAaKCHMAJIbHBIX OalllIOB, YTO B



nporeHTHOM oTHommeHnn — 91,7% ot olmiero umcia MakcMMaldbHBIX OaioB. B Tom

YHUCJIE [0 IISATH OCHOBHBIM OJIOKAM KPHUTCPUCB:

% (ot
HNHuTerpansHoe
I1o coBOKYNHBIM MaKCHMAJIbHOT0
3HAYeHHe
pe3yJbTaTtamM o0IuX HHTErpajbHOro
Ne KpHuTepHs 110
KpHUTepHeB OLIEHKH 10 3HAYEHUA
KpuTepus MYHHIHUIAJTBHOMY
MYHUIHIATbHOMY KpuTepus 1mo
oOpa3zoBanuio (B
00pa3oBaHUIO MYHHIHIAJTBHOMY
0as1ax)
00pa30BaHUIO)
1 [To pe3ynbraram oLieHKH
OTKPBITOCTH U JIOCTYITHOCTH
nH(OpPMAIIAH O
Gopmauir 100 Ganos 97,2%
JOTITKOTHHON
00pazoBaTeNbHON
OpraHu3aIuu
2 [o pe3ynbraTtam OnEeHKH
KOM(MOPTHOCTH yCIIOBUN 100 6amos 98,7%
TIPEIOCTABJICHUS YCIYT
3 [To pe3ynbTaTam I0CTYITHOCTH
pesy: AocTyT 100 Ganos 89%
YCIIYT JUIsl UHBAJIWJIOB
4 ITo pe3ynpraram
T0OpOKENaTeTbHOCTH,
BEXKJIMBOCTU U
KOMIIETEHTHOCTH 100 6amnos 98%
pPabOTHUKOB JOMIKOJLHON
00pa3zoBaTebHON
OpraHu3anumn
5 Y 10BIETBOPEHHOCTD
A P 100 Gana 99,1%
KayecTBOM OKa3aHUs YCIyT

ITo pesynbpTaTam 00pabOTaHHBIX MAaTEpUAJIOB, MOJYYCHHBIX B mporemypax HOK
YCIIOBUM, CHOPMUPOBAH PEUTHHT 00pa30BaTENbHBIX OpraHU3alfil MO0 COBOKYIHOCTH
UHTErpalbHBIX ~ OOLIMX  3HAYEHUH  KPUTEPUEB  OTKPBITOCTH U  JIOCTYHHOCTH,
KOM(OPTHOCTH, n00pokKenaTeIbHOCTH, KOMIIETEHTHOCTH u BEXKJIMBOCTH,
yIIOBJIETBOPEHHOCTH KadecTBOM okazanus ycayr ([Ipunoxenue Nel).

Pa3bpocaHHOCTh pe3ynpTaTOB IO OpraHU3alusAM KoJieOleTcss B Jauama3oHe oT 952% o
100%.
CrpykTypupoBaHHas TaOnHIla pa3MeENIeHUs HHTETPaIbHbIX 3HAUEHUN OOIINX KPUTEPUEB

OO0 1o Arara3oHaM MpeaCTaBJICHA HUXKE:

JAnana3zon
COBOKYITHOCTH
Konu- N
Ne HHTErpajbHbIX Ne opranusanuii o0mero
N YpoBenb 4eCTBO

/o | o0ImMX 3HAYEHHH 00 o0pa3oBaHus

KpUTEepHeB Mo

kaxaoi 100
1 Ot 81 6annoB A0 OnTtumanb- 84 Cpeonuil 6ann — 91,7 6anna




100 6amnmnos HBIN Bce opranmzamum  oOpasoBaHusi U
BKJIFOUUTEIIHHO KYJIbTYPbI
2 Ot 40 6ammoB g0 80 | Parmonans- Cpeonuii 6ann — 0 banna
0amioB HBIN
BKJIFOUUTEIIHHO
3 Menee 40 6amioB He Cpeonuii 6ann — 0 6bannos
s pexTHB- HET
HBIN

B cymme 5-tu nmokasarenaeii HOK vcioBuii 00pa3oBaTebLHON AeATeILHOCTH cpeau 84

OpraHM3alnMii_BbLISABJIEHO:

84 oprammsanuu mokazanu pe3yinbrar or 81 6amma mo 100 GammoB, To cocraBiuser 100%
YUPEKIACHUM.
- pe3yabTaT HIke 40 6alIoB HE JOCTUTHYTO HU OJHUM YUPEKJICHUEM.
OTkphIT
oCTh U Komdop Jobpoxena VioBerBope Oomee
JOCTYIH JIOCTYNHOCTh | TeJIbHOCTD, KOJHYec
THOCTh HHOCTb
0CTh croBmil yCJayr s BEXKJTUBOCT CIOBHSAMH TBO Cpen Peii-
HaumeHoBaHue opranusanmii | ungopm y HHBAJUI0B b y 0aJuIOB | HMid
(max OKA3aHMA THHI
anuu (max 100 padoTHHKO (max oas
100 yeayr (max
(max 6an108) 0aJ1710B) B (max 100 100 6a1108) 100
100 0aJ1J10B) 0aJ1J10B)
0aJs10B)
MyHuLunaabHOEe aBTOHOMHOE
yUpexIeHUE KYIbTYpBl Topoaa
Habepescmic Yo «[sopen 100 100 100 100 100 500 100 1
KYJIBTYPBl « QHEPTeTHK»
MyHuLMIIaIbHOE aBTOHOMHOE
YUpeXKIEHUE KYJIbTYPBI Toposa
Hab6epexubie Yennbl «OpraHHbIi 100 100 100 100 100 500 100 1
3aI»
MyHHLUIIaTBHOE aBTOHOMHOE
YUpEeXKIEHUE KYJIbTYPBI TOposia
HaGepesxubie Yennbl «Pycckuit 100 100 100 100 100 500 100 1
JpaMaTUYECKUH TeaTp
«MacrepoBbie»
MyHHIUITATEHOE aBTOHOMHOE
YUpeXKIEHUE KYJIbTYPBI Topoza
HaGepexuble YenHs 100 100 100 100 100 500 100 1
«Kouneprasiii 3am umenu Capbl
CaIBIKOBOI»
MyHHIUITATEHOE aBTOHOMHOE
JIOIKONLHOS 00pasOBATENLHOS 100 100 100 100 100 500 100 | 1
yapexaenue «Jlerckuii cag Ne 1
«[TaTipIk»
MyHuIHIaIpHOE OIOKETHOE
JIOUIKOTIBHOE 00pa3OBATENbHOS 100 100 100 100 100 500 100 | 1
yapexaenue «Jlerckuii cag Ne 45
«MaieHbKa»
MynumnansHoe OI0KEeTHOE
JIOIIKOTIBHOE 00pasOBATENbHOS 100 100 100 100 100 500 100 1
yupexaenue «Jlerckuii cag Ne 90
«Enouka»
Mysumpmamoe biompketHoe 100 100 100 100 100 500 100 1
JIOIIKONBEHOE 00pa30BaTeIbHOS




yupexaenue «Jlerckuii cam Ne
122 «ABBI Jletikay

MynumnansHoe OloKeTHOE
JIOLIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue «Jlerckuii cam Ne
123 «Axuapnak»

100

100

100

100

100

500

100

MynuunansHoe OroKeTHOE
JIOIIKOJIHOE 00pa30BaTeIbHOE
yupexaenue «Jlerckuii cax Ne
124 «Kanunromka»

100

100

100

100

100

500

100

MynumnansHoe Ol KeTHOE
00pa3oBaTeIbHOE YUpEeKICHHIE
«Cpennsist 001e00pa3oBaTenbHas
1IKOJIA Ne 42»

100

100

100

100

100

500

100

MyHUIMIIATEHOE aBTOHOMHOE
00pa30BaTENLHOE YUPESIKICHUC
«['mmuasus Ne 57
«IIputsxeHue

100

100

100

100

100

500

100

MyHuunansHoe aBTOHOMHOE
YUIPEKICHHUE  JOMONTHUTEIHHOIO
o0pazoBaHus ropoja
Habepexnbie Yenmusl «Jlerckas
My3bIKajbHas mKona Nely

100

100

100

100

100

500

100

MynununansHoe aBTOHOMHOE
YUPEXKACHUE  JOMOJHUTEIHLHOIO
o0pa3oBaHus ropoaa
Habepexnbie Yenmusl «Jlerckas
MYy3BIKaJIbHas MIKoma Ne2y

100

100

100

100

100

500

100

MyHHLHMNANEHOE OIOoKETHOE
YUPEXKICHUE  JONOIHUTEIHHOIO
o0pazoBaHust «Jerckas
My3bIKaJIbHas MKona Ne3»

100

100

100

100

100

500

100

MyHuuunaibHoe ABTOHOMHOE
YUPEXKICHUE  JONOIHUTEIHHOIO
00pazoBaHus ropoja
HaGepexnbie Yennsr «Jlerckas
MYy3BIKaJbHas MIKoma Nedy

100

100

100

100

100

500

100

MyHuuunaibHoe ABTOHOMHOE
YUpEKAEHUE  JOIOIHUTEIHLHOTO
00pazoBaHus ropozna
HaGepexubie UYennsl «Jlerckas
MY3BIKaJbHas MIKoma Ne5y

100

100

100

100

100

500

100

MyHunuunaibHoe ABTOHOMHOE
YUPEXKICHHUE  JIOTIOTHUTEIHHOIO
o0pa3oBaHUs ropoxa
Habepexusie Yemnsr «Jlerckas
My3bIKaJbHas mIKona Ne6 mmMeHn
Canuxa CaiigameBay

100

100

100

100

100

500

100

MyHuLMnaibHoe ABTOHOMHOE
YUPEXKICHHE  JOTIOTHUTEIHHOIO
o0pa3oBaHUsg ropoza
Habepexnsie Yemnsr «Jlerckas
xopeorpadudaeckast IIKOIa»

100

100

100

100

100

500

100

MyHUIHIIATbHOE aBTOHOMHOE
YApeXKACHHE  JOMOTHUTEIHHOTO
o0pa3oBaHUsg ropoza
Habepexnsie Yemnsr «Jlerckas
XyZokecTBeHHast mikona Nely

100

100

100

100

100

500

100

MyHununaibHoe ABTOHOMHOE
YUpEXKIECHUE  JAONOJHUTEIBLHOTO
o0Opa3oBaHUsg ropoaa
Habepexxnsle Yenner «Jlerckas

100

100

100

100

100

500

100

10




IIKOJIa UCKYCCTB»

MyHHAIMIIATEHOE aBTOHOMHOE
JIOLLIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue «Jlerckuit cag Ne 99
«JLyJIKBIHY

98

100

100

100

100

498

99,6

MynunmnansHoe OroKeTHOE
JIOIIKOJIEHOE 00pa30BaTeIbHOE
yupexxaenue «Jlerckuit cag Ne 46
«3eMIISTHIYKa

100

100

100

97

100

497

99,4

MynumnansHoe OroKeTHOE
00pa3oBaTeIbHOE YUPESKICHUE
«Cpennsis 001Ieoopa3oBaTenbHas
1IKOJIA No 41y

100

100

98

100

99

497

99,4

MyHunumnaibsHOe aBTOHOMHOE
yupexieHHe JONOIHUTEIBHOTO
00pazoBaHust ropojia
Habepexubie Uenns! «Jlerckas
LIKOJIA T€aTPaJIbHOI0 HCKYCCTBA

97

100

100

100

100

497

99,4

MyHumnansHoe O KeTHOE
JIOLIKOJIBHOE 00pa30BaTeIbHOE
yupexxaenue «/Jlerckuii cag Ne 78
«Enouxa»

100

100

100

96

100

496

99,2

MyHununansHoe Or0KETHOE
0o0pa3oBaTeNbHOE  YUPEXKICHHE
«Cpennsiss 0011€00pa30BaTEIbHASL
mkona  Ne30»

100

97

100

100

99

496

99,2

MyHunMnanisHOe aBTOHOMHOE
00pa3oBaTeIbHOE YUpEexKICHHE
«['umHa3us Ne 61»

100

99

96

100

100

495

99

MyHuuunaibHoe ABTOHOMHOE
o0pa3oBaTeNbHOE  YUPEXKICHHE
«JInuei Ne78 UM.
A.C.Ilymkunay

100

98

100

100

97

495

99

MyHuLMnansHoe OIKETHOE
JOIIKOJIBEHOE 00pa30BaTeIbHOE
yupexaenue «Jlerckuit can
KoMIeHcHupyromero uaa Ne 48
«Bunnu-Ilyx»

98

100

100

97

99

494

98,8

MyHHUIMNANEHOE OIOIKETHOE
00pa3oBaTeNbHOE YIPEKIACHUE
«Cpennsisi 0011e00pa3oBaTebHast
mkoma Ne52»

95

98

100

100

100

493

98,6

MyHULMIIATbHOE aBTOHOMHOE

JIOIIKOJIBHOE 00pa30BaTEIbHOE
yupexaenue «Jerckuii cax Ne

116 «Puankay

96

100

100

96

100

492

98,4

MyHHUIUNATEHOE OIOIKETHOE
JOIIKOIBEHOE 00pa30BaTeIbHOE
yupexnaenue «Jlerckuii can Ne
126 «bucepuHkm»

96

100

100

96

100

492

98,4

MyHuIHIIaTbHOE OIOIKETHOE
00pa3oBaTebHOE YIPEKIACHHUE
«Cpennsis o0meodpa3oBaTenpHas
mKosa Ne23»

100

100

92

100

100

492

98,4

MyHuIHIIaTbHOE OFOIKETHOE
00pa3oBaTebHOE YIPEKIACHHUE
«Cpennsist 00meodpa3oBaTenbHas
mkoia Ne33»

100

98

98

98

98

492

98,4

MynumnansHoe OI0KEeTHOE
JIOIIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue «Jlerckuii cax Ne 4

95

99

100

97

100

491

98,2

11




«Becenunka»

MyHununaibHOe aBTOHOMHOE
JIOIIKOJIHOE 00pa30BaTeIbHOE
yupexxaenue «Jlerckuii cag Ne 23
«CBeTna4ok»

95

98

100

98

100

491

98,2

MynunmnansHoe OroKeTHOE
JIOIIKOJIEHOE 00pa30BaTeIbHOE
yupexxaenue «Jlerckuit cag Ne 39
«Becenblil ynen»

100

100

100

96

95

491

98,2

MynumnansHoe Ol KeTHOE
JIOMIKOJIHOE 00pa30BaTeIbHOE
yupexxaenue «Jlerckuit cag Ne 79
«Buienka»

100

100

90

100

100

490

98

10

MyHumnansHoe O KeTHOE
00pa3oBaTenbHOE YUPESKICHHE
«Cpennsist 001€00pa3oBaTeIbHAL
mrkosia Ne39»»

90

100

100

100

100

490

98

10

MyHHIUNATEHOE aBTOHOMHOE
00pa3oBaTeibHOE YUPEKIECHHE
«Cpennsis 0011€00pa3oBaTeIbHAS
nikosia Ne56y

90

100

100

100

100

490

98

10

MyHununansHoe O10HKETHOS
JOLIKOIBbHOE 00pa30BaTeIbHOE
yupexxaenue «/lerckuii cag Ne 61
«AJICHYIITKa

94

100

95

100

100

489

97,8

11

MyHununansHoe O10HKETHOS
JIOLIKOJIBHOE 00pa30BaTeIbHOE
yupexnaenue «Jlerckuii cax Ne 17
«JlecHast cKa3Kay

100

100

88

100

100

488

97,6

12

MyHuLMnansHoe OIKETHOE
JIOLIKOJIbHOE 00pa30BaTeNIbHOE
yupexnaenue «Jlerckuii cax Ne 41
«ITomcHeKHUK»

93

95

100

100

100

488

97,6

12

MyHHULHUNANTEHOE OIOoKETHOE
0o0pa3oBaTeNbHOE  YUpEKICHHE
«lentp IICUXO0JIOr0-MEIUKO-
COLIMANIEHOT'O COMPOBOXKICHUS Ne
85»

98

100

90

100

100

488

97,6

12

MyHuLIMIIaTbHOE aBTOHOMHOE
JIOIIKOJIHOE 00pa30BaTeNbHOE
yupexnenue «LIPP -nerckuii can
Ne 98 «Ilimanera mercrBay

93

100

94

100

100

487

97,4

13

MyHULMIIATbHOE aBTOHOMHOE
JIOIIKOJIBHOE 00pa30BaTEIbHOE
yapexxaenne «Jerckuit cag Ne 53
«KpemnpIin

93

99

94

100

100

486

97,2

14

MyHuImIanpHOe OI0IKETHOE
JIOIIKOJIFHOE 00pa30BaTeIbHOE
yapexaenne «Jerckuit cag Ne 2
«Ancy»

85

100

100

100

100

485

97

15

MyHuIHIaIpHOE OIOKETHOE
JIOIIKOJIFHOE 00pa30BaTeIbHOE
yupexnaenue «Jlerckuit can Ne
125 «Cmeniapukm»

100

100

85

99

100

484

96,8

16

MyHHUIUITATEHOE aBTOHOMHOE
JOIIKONBEHOE 00pa30BaTeIbHOS
yupexaenne «Jlerckuii can Ne 44
«3omymka»

100

100

83

100

100

483

96,6

17

MyHunMnanbHOe aBTOHOMHOE
JIOIIKOJIbHOE 00pa30BaTebHOE
yupexaenue «Jlerckuii cag Ne

100

99

84

100

100

483

96,6

17

12




107 «CamnaBar xymnepe»

MyHununanbHoe aBTOHOMHOE

JIOLLIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue «Jlerckuii cag Ne

119«Kpoxa»

100

98

87

98

100

483

96,6

18

MyHuMnanbHoe aBTOHOMHOE

JIOIIKOJILHOE 00pa30BaTeIbHOE
yupexaenue «Jlerckuii cag Ne

113 «Henocens»

100

99

84

99

100

482

96,4

19

MyHuIMnanbHoe aBTOHOMHOE

JIOLIKOJIEHOE 00pa30BaTeIbHOE
yupexaenue «Jlerckuii cag Ne
110 «Kypouka psiday

95

100

90

96

100

481

96,2

20

MyHumnansHoe Ol KeTHOE
JIOLIKOJIBHOE 00pa30BaTeIbHOE
yupexnaenue «Jlerckuii can
KoMIeHcHupyomero suaa Ne 67
«Hagexna»

100

100

80

100

100

480

96

21

MyHumnansHoe O KeTHOE
JIOLIKOJIBHOE 00pa30BaTeIbHOE
yupexxaenue «/lerckuii cag Ne 74
«AHCBLTY»

100

100

80

100

100

480

96

21

MyHununansHoe O10HKETHOS
00pa3oBaTenbHOE YUPESIKICHHE
«Cpennsis 0011€00pa3oBaTeIbHAS
mxona Ne 3

90

90

100

100

100

480

96

21

MyHununansHoe O10HKETHOS
JOIIKOJIBHOE 00pa30BaTeIbHOE
yupexnaenue «Jlerckuii cag Ne
121 «Cabanryii»

93

98

90

98

100

479

95,8

22

MyHuIMnanbHoe OIIKETHOE
JOIIKOJIBHOE 00pa30BaTeIbHOE
yupexnaenue «Jlerckuii cag Ne
120 «Jlamymikny

97

100

78

100

100

475

95

23

MyHHIMNANEHOE OIOIKETHOE
JOIIKOJIBEHOE 00pa30BaTeIbHOE
yupexxaenue «Jlerckuit cag Ne 81
«"ynpuyagax»

92

100

80

100

100

472

94,4

24

MyHuLIMNaIbHOE aBTOHOMHOE
JOIIKOJIBEHOE 00pa30BaTeIbHOE
yapexaenue «Jlerckuii cag Ne
105 «J/roriMOBOYKa»

93

100

88

90

100

471

94,2

25

MyHULMIIATbHOE aBTOHOMHOE

JIOIIKOJIBHOE 00pa30BaTEIbHOE
yupexaenue «Jerckuii cax Ne

117 «Y eHdbIK»

100

100

70

100

100

470

94

26

MyHHUIUNATEHOE OIOIKETHOE
00pa3oBaTeNnbHOE YIPEKIACHUE
«CpenHsisi 0011e00pa3oBaTenbHast
mkoia Nel0y»

100

80

90

100

100

470

94

26

MyHuIHIIaTbHOE OIOIKETHOE
JIOIIKOJIFHOE 00pa30BaTeIbHOE
yupexnenue «1PP-nerckuii can
Ne 51 «Topnakait»

99

98

78

94

99

468

93,6

27

MyHuIMIIaTbHOE aBTOHOMHOE
JIOIIKOJIFHOE 00pa30BaTeIbHOE
yapexaenne «erckuit cag Nel100
«XKap-ntuna»

100

100

65

100

100

465

93

28

MyHHUIMTATEHOE aBTOHOMHOE
00pa3oBaTebHOE YIPEKACHHUE
«Cpennsist 00meodpa3oBaTenbHas

99

100

66

100

100

465

93

29

13




mKkona Ne55»

MynununansHOe
OFOJKETHOE JIOIITKOJIBHOE
oOpa3oBaTelbHOE
yupexacHue «Jlerckuii can
Ne 65 «MareHbKa

95

100

70

99

100

464

92,8

30

MynununanbHOE
OFOJDKETHOE JIOMIKOJIBHOE
oOpa3oBaTellbHOE
yupexacHue «Jlerckuii can
Ne 82 «IloaconHymiek

100

100

78

84

100

462

92,4

31

MyHunumnaiIbsHOEe aBTOHOMHOE
00pa30BaTENBLHOE YIPESKICHHUE
«['umuasust Ne77»

100

100

62

100

100

462

92,4

31

MyHHIUNATEHOE aBTOHOMHOE
00pa3oBaTenbHOE YUPESIKICHHE
«Cpennsist 001Ie00pa3oBaTeIbHas
mkosia Ne2 1y

70

100

100

100

90

460

92

32

MyHununansHoe O10HKETHOS
JOLIKOJIbHOE 00pa3oBaTeIbHOS
yupexnenue «LIPP -nerckuii can
Ne 34 «3omorast peIOKay

93

100

85

81

100

459

91,8

33

MyHnununansHoe O10HKETHOS
00pa3oBaTeNbHOE YUPEKACHHE
«I'mmHazust No26

99

100

60

100

100

459

91,8

33

MyHuuunaibHoe
o0pazoBarenbHOe
«['umHazus Ne76»

ABTOHOMHOE
YUpEeKACHUE

98

84

87

96

94

459

91,8

33

MyHuLunaabHOEe aBTOHOMHOE
00pa30BaTeNIbHOE YUPEKICHUE
«Cpennsisi 0011e00pa3oBaTebHast
mkona Ne51»

95

96

82

94

91

458

91,6

34

MyHHUIMNANEHOE OIOIKETHOE
00pa3oBaTeIbHOE YUPEKICHUE
«Cpennsis
00111e00pa3oBaTebHas MIKOJIA
No24y

100

100

56

100

100

456

91,2

35

MyHHIMNANEHOE OIOIKETHOE
00pa3oBaTeNnbHOE YIPEKIACHUE
«Cpennsisi 0011e00pa3oBaTebHast
mKoja Ne60y

100

100

56

100

100

456

91,2

35

MyHULMIIATbHOE aBTOHOMHOE

JIOIIKOJIBHOE 00pa30BaTEbHOE
yupexaenue «Jerckuii cax Ne

102 «Co3Be3nue»

92

93

76

99

95

455

91

36

MyHULIMIIATbHOE aBTOHOMHOE

JIOIIKOJIBHOE 00pa30BaTEIbHOE
yupexnaenue «Jerckuit can Ne

109 «Kypait»

100

100

72

83

100

455

91

36

MyHuIMIIaTbHOE aBTOHOMHOE
JIOIIKOJIFHOE 00pa30BaTeIbHOE
yapexaenne «Jlerckuit cag Ne 60
«HWBomray

98

100

55

100

100

453

90,6

37

MyHHIUITATEHOE aBTOHOMHOE
00pazoBaTebHOE YIPEKACHUE
«Cpennsist 00meodpa3oBaTenbHas
mkona Ne 50 yriryOneHHBIM
W3yYCHHEM TPESIMETOBY

96

100

52

100

100

448

89,6

38

MyHI/IIII/IHaJ'IBHOG ABTOHOMHOC

97

90

80

90

90

447

89,4

39
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00pa3oBaTebHOE YIPEKIACHHUE
«Cpennsist 001eo0pa3oBaTenbHas
mkosna Ne34 ¢ yrimyOiieHHbIM
W3y4YCHUEM TPESIMETOB)

MynuunansHoe OloKEeTHOE
JIOIIKOJIEHOE 00pa30BaTeIbHOE
yupexxaenue «Jlerckuit cag Ne 52
«Cka3ka»

81

100

74

91

100

446

89,2

40

MyHHIMNIATEHOE aBTOHOMHOE
JIOIIKOJIHOE 00pa30BaTeIbHOE
yupexxaenue «Jlerckuii cag Ne 9
«Anany

94

99

72

80

94

439

87,8

41

MynumnansHoe OroKeTHOE
JIOIIKOJIHOE 00pa30BaTeIbHOE
yupexnaenue «Jlerckuii can Ne 36
«30J10TOM KIIIOYUK

98

92

52

93

92

427

85,4

42

PesyabraTel nposenenuss HOK yciioBuil okazaHust yCJayr mo KamaoMy U3 NATH

0JI0OKOB OCHOBHBIX KPUTEPHUEB KaveCTBa NPEAOCTABJICHUSA YCJIYDI OpraHHU3allMsIMU.

[To mepBomy 070Ky «OTKPBITOCTH W JOCTYNHOCTHL HHpOpManuu 00 opranmsamuu» (Ha
OCHOBE MH(pOPMAIIHH, Pa3MEIIEHHON HA CallTe OPTaHU3aIINH ).

Konnenmms co3maHuss €QMHOW TroCynapcTBEHHOW WHMOPMAIMOHHOW cHUCTeMbl B cdepe
o0pa3oBaHUs U KYJIbTYpPbI, YTBEpKICHHAs NMpukazoM MuUHHCTepcTBa 00pa30BaHUs U HAYKHU
P®, ®enepanvHoii cmyx060ii 110 HaA30py B chepe obpazoBanust u Hayku oT 29.05.2014 r. Ne
785, mpeanosaraeT TMOBBIIIEHWE POJIM HMHTEPHET - IMPEICTAaBUTENbCTB O00pa30BaTEIbHBIX
opranu3anuii B pa3BUTUU DPPEKTUBHOCTH B3aAUMOACHCTBHS MEXAY OpraHM3alMUsIMH U
MOTPeOUTENIMU 00Pa30BATENBHBIX YCIIYT.

WuTepHeT-cailThl Opranu3aliy ciyXaT IUIOIMIAIKOM JIsl BOBJIEYSHHS MOTpeOUTeNel B IpoIece
HAOMIOJIEHUsT 3a TMpolleccaMu, MPOUCXOASIIMMU B 00pa30BaHUM, IIO3BOJISIOT HAIAIUTh
B3aUMO/JICHCTBUE C MOTPEOUTENAMU YCIYT, OPUEHTHPOBATHCS HA UX 3alpOChl U TMOXKEJaHus,
yOeXal0T HX B BRICOKOHM pemyTaliii OpraHu3aliy U KaueCTBE MPeJ0CTaBISIEMbIX YCIYT.

B ouenke caliToB opraHu3aluy yYUThIBAJIUCH:

-UH(GOPMATUBHOCTh CaiiTa opraHu3aluu (HaIM4Me Ha caidte Haubojee BaXHBIX IS
MoJib30Bareneil HHPOPMAIIMOHHBIX Pa3/IeNoB, JOKYMEHTOB U MaTEpUasoB).

-HaJIMYue Ha caiTe OOpaTHOM CBSI3U C MOTPEOMTENSIMM YCIOyr (HaJIMYUMEe CEpBUCOB CaiiTa,
o0ecreynBaromuX BO3MOXKHOCTh OOpaTHOIM CBsI3M MOJIb30BaTeNel ¢ aaAMUHHUCTpanued Hu
nelaroraMy OpraHu3aIum).

-110JIb30BaTEINIbCKAs IOCTYITHOCTh U MOOMIIBHOCTh CaiiTa OpraHU3al|H.

HccnenoBanne  MHTEPHET-CANTOB OPraHM3alliM OCYIIECTBISAJIOCH METOJOM  CIUIOIIHOTO

IpoCcMOTpa COACPIKUMOI'O CTPAHUI] Web-pecypca C BBISIBJICHUEM H (bHKCElLIHCfI IIPHU3HAKOB
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HAJIMYHSI COOTBETCTBYIOMIMX TEKCTOB (KOHTEHT - aHAIM3), KAUeCTBa MX COJIEpXKaHMs, yrnoOcTBa
JOCTyIa K TeKCTaM i rnocerurens Marepuer-caira.

Pe3ynbTaThl nccieqoBaHus MOKa3ald, YTO IO JAaHHOMY OJIOKY KPUTEPHEB KauyecTBO OKa3aHUs
YCIYyT B MYHUIMNIATBHOM oOpa3oBanuu cocraBuio 8170 ©GammoB u3z 8400 BO3MOMKHBIX
MaKCHMAaJbHBIX OaJJIOB, YTO B MPOLEHTHOM oTHOmeHun — 97,2% ot oOmiero uymcia
MaKCUMAaJIbHBIX 0aJUIOB JAHHOTO OJIOKa KPHUTEPHEB, CPEAHWH Oaul 1O JaHHOMY OJIOKY
kputepueB — 97,2 6amioB ( B cpaBaenuu ¢ 2020 rogom 99 6amioB, cHwkeHne kpurepus Ha 1,8
Oasa).

Ilo pe3ynbraTam 00paboTaHHBIX MaTepuanoB, MOJdy4eHHbIX B mponenypax HOK ycnoBui,
copMHpOBaH PEUTHHT 0OpPa30BATEIBHBIX OpPraHU3AIMH IO COBOKYITHOCTH WHTETPATBHBIX
00ITNX 3HAYCHUN KPUTEPHUS OTKPHITOCTH M JOCTYMHOCTH MHGOPMALMHN 0 OPTraHU3AIUH
PazopocanHocTh pe3ynabTaToB o OO kosrebirercs B quamasone ot 81 6aina 1o 100 6amios.
CrpykrypupoBaHHas TaOJMIAa pa3MENIEHUS HWHTETPATBHBIX 3HAYCHWH OOIIHX KPHUTECPUCB

opraHu3anuu 1o JuarasoHaM MpeaCTaBJICHAa HUXKE!

Jlnanazon
COBOKYITHOCTH
Ne HHTergaanblx Koam
N YposeHn 4eCcTBO Ne OO
n/n 001U X 3HAYEHHUH 00
KpUTepHeB Mo
Kaxgoii OO
1. | Or 81 6ayuoB mo 100 | OnTuManbHBIA 84 Cpeonuit 6ann —97,2 bannos
0annoB Bce OO u YK
BKJIFOYUTEILHO
2 Ot 40 6ayutoB 1o 80 | Panmonains- 0 Cpeonuit 6ann — 0 6annos
0anIoB HBIN HET
BKJIFOYUTEILHO
3 Hwxe 40 6amnos He »ddexTus- 0 Cpeonuii 6ann — 0 6annos
HBIN Hem

ITo pe3ynbraram o6padboranubix MmatepuanoB HOK ycnoBuit 84 yupexzaenuii roposaa mo
pazneny «OTKPBITOCTh U JOCTYNHOCTH HHPOPMALMHU 00 OPraHU3aNMUAX, OCYLIECTBJISIIOIIMX
AeATeJILHOCTh B cepe 00pa3oBaHus U KYJIbTYPbI» BBISBICHO CIeIylOIIee:

- HauBbICIIETO Mopora (3HaueHue cpenHero 6amia 100) nocturnm 47 ydpexaeHui: 3To
mkonbl Ned2, 57, 41, 30, 61, 78, 23, 33, 10, 77, 24, 60; 22 nomKOIBHBIX YUPEKICHHI: I3TO
JOVY Nel, 45, 90, 122, 123, 124, 46, 78, 79, 17, 12544, 107, 119, 113, 67, 74, 117, 100, 82, 109;
9 ydpexaeHui TOMOJHUTENBHOTO 00pa3zoBanus, 3o JIMII Nel, JIMII No2, IMIII Ne3, IMIII
Ne4, JIMII Ne5, JMII Ne6, AXHI, AXII Nel, AN u 4 VYK, sto JIBopen KyabTypbl
«Ouepretuxk», PIT «MactepoBbie», Opransbii 3an, «KonueptHbeii 3anm uMeHu Capbl

CanpixoBoiit». B rienom ato cocraBmiio 60% o1 Bcex yupexIeHUH U opraHu3aIuii.
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- CpeHMIA TIOPOT TIOKA3aTesl MOJAHHOMY KpuTeputo — oT 81 10 99,9 Gamos, 3TO YHCIIOBOE
3Ha4YeHue AocTUrim 37 opranuzanuii, uro cocrapisier 40%: Bce ocTanbHbIE OpPraHU3ALUH.
- K He 2(p(peKTHBHOMY YPOBHIO HE OTHECEHO HH OJHO 00pazoBaTEIbHOE YUPEIKICHUE;

1.1. Tlo mokazaremto «Coomeemcmeue uHgopmayuu o0 OesmenbHOCMU Op2aHU3AYUU
COYUANbHOU cghepol, pasmeueHHol Ha OQUYUATLHOM catime Op2aHUu3ayuu CoYuanbHol cgepol,
ee co0epiHCanuro u NopsioKy (popme), YCmMano61eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKINAMU

1.1.1. «Coomeemcmsue ungpopmayuu o0 OessMENbHOCMU OP2AHUZAYUU COYUATLHOU
cghepul, pazmeweHHol HA UHGDOPMAYUOHHBIX CMEHOAX 8 NOMeUjeHUU OP2aHU3AYUU COYUATLHOU
cghepol, ee cooepoicanuio u nNopsaoky (ghopme), YCMaHOBNEHHLIM HOPMAMUBHBIMU NPABOBLIMU
akmamu»

Bess mnpopmanms, pasmemieHHas Ha CTEHIAX BCEX OpPraHM3aldii COOTBETCTBYET
YCTaHOBJIEHHBIM HOPMAaTHBAM.
1.1.2.«Hanuuue u @yHKyuonuposanue Ha oQuyuaibHoM catme oOpeaHuzayuu uxHpopmayuu o
OUCMAHYUOHHBIX CNOCOOAX 83AUMOOCUCMBUS C NOTYYAMENAMU YCLye: meneghona; 31eKmpoHHOU
NOYMbl, EKMPOHHLIX CEePBUCO8 (opma ONisi nooauu d1eKmpoHHO20 obpaujerus (xHcanoowl,
npeosiodcetst), noaydenue KOHCYIbmayuy no oKazuleaeMvlM yciyeam U np.); pazoeira «Yacmo
3a0asaemvle 8ONPOCHLY;, MEXHUYECKOU B03MONCHOCTNU BbIPANCEHUST NOTyUamenem yciye MHeHUs
0 Kawecmee YClo8ull OKA3aHUsA YClly2 opeanuzayuell (Haiuyue ankemol 0Jisl ONPOCA epancoan unu
2UNEPCCHLIKU HA Hee), UH020 OUCMAHYUOHHO20 chocoba e3aumooeticmsust. (30% - 30 bannos)»
Odunuanbaple caldTel 00pa30BaTENbHBIX OpraHu3anuii (ydpexaeHud) pa3MelialoTcss Ha
obpasoBarensHoM mopraie Pecriyonuku Tarapcran (https:// edu.tatar.ru.).

Hannuune nHa oduumansHOM caifte opranuzauud HHQOpPMAIMM O JAUCTAHIIMOHHBIX
crioco6ax oOpaTHOM CBS3U U B3aUMOJICHCTBUS C MOJTYYaTeIsIMU YCIYT U UX PYHKIMOHUPOBAHUE.
Nudopmanuss o0 agMUHHCTpallMM OpraHM3allMd M TMEPCOHAIBHOM COCTaBe pabOTHUKOB
pasMenieHa B COOTBETCTBUU ¢ mpukazom DenepanbHO ciy:kObl MO HaI3opy B cdepe
oOpa3zoBanus 1 Hayku oT 29 mas 2014 roga Ne 785 «O0 yTBepkaeHUN TpeOOBaHUM K CTPYKTYype
O0(UINATIEHOTO caiita 00pa3oBaTenbHON OpraHu3anuu B UHGOPMAITMOHHO-
TEJIeKOMMYHUKaMOHHOU ceTH «HTepHeT» u popmaTy npeacTaBieHus Ha HeM HHPOpMaAIuu» U
Metonnueckum pekomenaauuasm MOuH PT.

B nonHom o6beMe nHpopManuio Ha oUIHATBHBIX caiiTax pa3mecTin 84 opraHuzanuu
(100% Bcex yupesxaeHwHit).

1.3. Tlo moxazarento «/[ona nonyuameneil yciye, YOOBIEMEOPEHHLIX OMKPLIMOCMbIO,
NOJHOMOUL U OOCMYNHOCMbIO UHDOPMAYUU O 0essMENbHOCIU OP2aAHUZAYUUY

B nenom Ha caiitax 00cCiI€IOBaHHBIX OpPraHM3aLMi, JTOCTaTOYHO MOJHO MpPEJCTaBICHA

((0611_[2[51 I/IH(I)OpMaI_II/I}I 00 OpraHu3anusax». Bce caiithl opraHusanuvn CO3JaHbl B COOTBETCTBUHU C
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COBPEMEHHBIMU TPEOOBAHUAMH, PETYISIPHO OOHOBIAIOTCS M MOIOJHSIOTCS HH(GOpPMAIHEH.
CaliTbl SBJISAIOTCS MPOCTHIMU U YAOOHBIMH C TOUYKH 3pEHHs] HABUT AU T10JIb30BATEINCH.

[TomHOTA M aKTyanbHOCTh MH(OpPMAIMK, PA3MEUICHHON Ha O(UIMANBHBIX caliTax 00
OpraHu3aliM, JTOCTYITHOCTh B3aMMOJICWUCTBUS TO TenedoHy, MO AIIEKTPOHHOH MouTe, uepes
AIIEKTPOHHBIE CEPBUCHI ceT MHTEpHET, ONepaTUBHOCTh B3aUMOACHCTBHUS B YaCTH PACCMOTPEHUS
oOpartneHuii moirydaresneil yciayr 00o3Haumiiachk B moaHoM o0bseme B 100% opranuzaiuii.

WNubopmaniioHHbIH Je()MUUT M0 TOKA3aTENI0 HE BBISBICH

[Io BTOpomy O6noky «Kom¢popTHOCTH ycC/10BMii INpelocTaBJIeHMsl YCJyr» (Ha OCHOBE
nHpopMaluu, pasMemEHHON Ha caiite o0pa3oBaTEIbHON OpraHU3allMi U TPU TOCEHICHUU
OpraHH3aIuy).

2.1. ObGecnieueHne B OpraHU3alMU COIMATBHON chepbl KOMPOPTHBIX YCIOBHH MPEIOCTABICHUS
ycayr

2.1.1 - Hanmume KOMGOPTHBIX YCIOBHM IJISi NPEIOCTABJICHUS YCIYr, HAnpuMep: Haludue
KOM(OPTHOM 30HBI OTJbIXA (0XKHMIaHUS ), 000PYAOBAHHON COOTBETCTBYIONLIEH MeOeblo; HATNYKe
U TOHATHOCTh HAaBUrallUM BHYTPU OPraHU3ALMH;, HAJIMYUE U JOCTYIMHOCTb HUTHEBON BOJBI;
HIMYME U JOCTYMHOCTb CAHUTAPHO-TMIMEHWYECKHUX ITOMEIIEHHUH; CaHUTapHOE COCTOSHHE
MOMEUIEHUH OpraHu3aliy; TPAaHCIOPTHAs JOCTYITHOCTb (BO3MOXHOCTD JI0€XaTh /10 OpraHu3aluu
Ha OOILECTBEHHOM TpPAaHCIOPTE, HAJIWYME MApKOBKM); JOCTYIHOCTh 3allUCH Ha IMOJy4eHUe
yeayru (no tenedoHy, Ha opuLMAIbHOM caiiTe opraHu3auuu B cetd VIHTepHET, nocpeacTBOM
EnuHoro moprana rocyJapCcTBEHHBIX M MYHULMIAIBHBIX YCIYT, IPU JIMYHOM IOCELICHUU Y
CIELMAIUCTa OpPraHu3allii U IIp.); UHbIE MapaMeTpbl KOMGOPTHHIX YCIOBUM, YCTaHOBJICHHbIE
BEJIOMCTBEHHbBIM aKTOM YIIOJIHOMOYEHHOTO (heAepaIbHOrO OpraHa UCIOJIHUTENbHOMN BIACTH.

2.3. Jlona nomydaTenedl yciayr YAOBIETBOPEHHBIX KOM(MOPTHOCTBbIO IPEJOCTaBJICHUS YCIyr
opraHusaiuen

2.3.1 - Y10B1€TBOPEHHOCTHh KOM(MOPTHOCTBIO MIPEOCTABIECHUS YCIYTI OpraHU3alleH.
Pe3ynpTaThl Hccie0BaHus MOKa3aJd, YTO 10 JaHHOMY OJOKY KpUTEpHEB KayeCTBO OKa3aHUs
yCcIyr B MYHHUIMNAIbHOM oOpasoBaHuu cocTaBmwio 8297 OammoB u3z 8400 BO3MOMKHBIX
MaKCUMaJIbHBIX 0ajuloB, YTO B TPOLIEHTHOM OTHomeHuun — 98,7% ot olmero uucia
MaKCUMaJIbHBIX 0aJuIOB JlaHHOTO Oj0Ka KputepueB (B cpaBHeHuu ¢ 2020 rogom JuHaMHMKa Ha
0,7 6annoB).

ITo pesynbTatam 00paOOTaHHBIX MaTepHajoB, MoidydeHHbIX B mpouenypax HOK ycrosuii
OKa3aHWs yCIyr, c(OpMHUPOBAaH PEUTHUHI OpraHU3alUii MO COBOKYIMHOCTH HHTETPaJbHBIX

o0mMX 3HAUYEeHUH KpuTepus KOM(POPTHOCTH  YCJAOBMii NPeAOCTABJIEHUS]  YCJIYT
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PazOpocaHHOCTh pe3yabTaTOB MO OpraHu3alusaM Kosebnercs B auanazone oT 80 GamioB 1o
100 6amnos.

N3 84 opranmsanmii HU OJHO 0OOpa3oBaTeNbHOE YUpekJcHHEe He HabOpan Oamiel Huxke 40
0aoB.

CtpykTypupoBaHHasi TabiuIla pa3MEIICHUS WHTETPajbHBIX 3HAYEHUU OOIIMX KPHUTEPUEB

opranu3anyu 110 JuarasoHaM JaHHOTI'o Oyoka npeacTaBJICHa HUXKEC:

Jlnanazon
COBOKYMHOCTH
Ne HHTErpajibHBIX Yposenn Konunuec N 00
n/m| oOuMX 3HAYEHH I B0 OO0
KpHUTepHeB Mo
ka:xkaoin OO0
1 Ot 81 6ammoB 10 OnTumans- 83 Cpeonuu 6ann — 99 6annos
100 Gamnos HBII Bce OV (kpome 1), sce JIOY, ece
BKJTFOUUTEITBHO opeanusayuu OONONHUMENbHOZO
oopaszosanus u ece YK
2 Ot 40 6amos 1o 80 Pamyonans- 1 Cpeonuu 6ann — 80,06an106
OayoB HBIT COMUI Nel10
BKJTFOUHTEIIBHO
3 Hwxe 40 6amnos Manosddexk- 0 Cpeonuii 6ann — menee () 6annos
TUBHBIN HET

JIugupyloT B peUTHHIE MO JaHHOMY IOKa3arento 62 opraHu3anuu. DTH OpraHu3aIluu
Habpanu o 100 6amioB Mo JaHHOMY KPUTEPHIO.

B uucne nonoscumensuvix pesynvsmamoe unenbl oOuiectBeHHOro CoBeTa OTMEYAIOT
clieyioliee: TEpPpUTOpUS BCEX OpraHu3alui Orpaxk/JeHa, OTCYTCTBYIOT SIMbl, KAaHaBbl,
3a0polleHHbIE CTPOCHUS, B HAIWYUKM OOOpPYIOBAaHHBIM BXOJ; oOecredeH OecnpensTCTBEHHBII
BX0J1 B 31anue Juist iuil ¢ OB3, Bo Bcex opranuzanusx 060pya0BaHNUe Ha TEPPUTOPUH BBITIISAUT
ucnpaBHbIM. Bezne numeercs rapaepo0, mperycMOTPEHb UCTOUYHUKH MUTHEBOM BOJIbI, UMEIOTCS
TyaJleThl 10 TEHJEPHOMY IMpPHU3HAKy. B HCIpaBHOM COCTOSIHUM CHUCTEMbl KaHAIH3aIUH,
XOJIOJIHOTO M TopsAYero BojocHaOxeHus. B momemenusx umcro, komMpopTHO, obecriedeHa
BO3MOXHOCTh IPOBETPUBAHUS, MOJJEpKUBaeTcs KoMmpopTHas Temmeparypa. B  menom
OpraHu3alui COOTBETCTBYIOT KPUTEPUSM KOMMOPTHOCTH YCIOBUN Ha TEPPUTOPUU U BHYTPH
3/1aHUM. MarepuanbHO-TEXHUUYECKHE, OBITOBBIE YCIOBHUS B OCHOBHOM COOTBETCTBYIOT
COBPEMEHHBIM TPEOOBAHUSM.
3aMBIKAaIOT PEUTUHIOBBINA CIIUCOK 10 AaHHOMY Kputepruto COI NelO.

K ocHOBHBIM degpuyumam 1o BTopoMy OJOKY MOKHO OTHECTH CIIEAYIOIIEE:

- TpeOyeTcst KanuTaibHbli peMoHT B JIOY Ne 74
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- JepUIUTHI IO MaTepPHAILHO — TEXHUYECKOMY ocHamieHuto otMedeHsl B OO Nel0, 50,60, 61,
39, 54 (3ameHUTH Mebenb, KaMUTAIBHBII PEMOHT, PEMOHT (hacaja, OCBEIICHUE HA TEPPUTOPHH,
PEMOHT CaH y3JI0B)
- HEJIOCTaTOYHbI Mephl 0 Oe3onacHocTy ydamuxcs B OO NelO
Pexkomenaanuu 1o OJIOKYy KpUTepUs KOM(OPTHOCTH YCJIOBMii NperoCTaBIeHUS
YCJIYT:
e mpoaHanu3upoBaTh pe3yapTarel HOK ¢ mo3unmm coBepiieHCcTBOBaHUS pabOTHI IO
YKPEIUICHUIO MaTepHaIbHO-TEXHUIECKOI OCHAIIIEHHOCTH OpPraHU3aliH;
® DPAcCMOTPETh BO3MOXKHOCTH TPOBEJICHHUS PEMOHTA 3JaHHs, YU4EOHBIX KaOWHETOB,
MeOenn B OpraHU3aIliy, BEISBICHHBIX B iporenypax HOK;
® TIPOBECTH ONPEACICHHYIO paboTy IO OJIaroycTpoMcTBY TEPPUTOPHIA, TMPOTYITOYHBIX
TUTOIIAJIOK, CIIOPTIUIONIAA0K, 3aMEHE YCTapeBIIETO IMPOTYIOYHOTO 000pYHAOBaHUS,

CIIOPTUBHBIX COOPYKEHHU;

I1l.  JdocTymHOCTBH yCJayr Vit HHBAJIUA0B!

3.1 OGopynoBaHHe MOMEIIEHUN OpraHU3alMA W TPHICTAoNed K HEW TEPPUTOPUH C
Y4€TOM JOCTYITHOCTHU ISl UHBAJIMIOB

3.1.1 - Hanmnuyue B MOMEMICHHUSAX OpraHU3AIMU W HA TPWJIETAoMeld K HeW TePPUTOPHH:
000pYZIOBaHHBIX  BXOJHBIX Tpynm TmaHaycamMud  (MOABEMHBIMH  TIIaTGOpMaMHm);
BBIJICJICHHBIX CTOSIHOK JUI aBTOTPAHCIIOPTHBIX CPEACTB WHBAIUIOB; aJalTHUPOBAHHBIX
TudTOB, TOpPYYHEH, pPACHIUPEHHBIX [BEPHBIX IPOEMOB; CMEHHBIX KPECEN-KOJSCOK;
CHelHabHO O0OPYIOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMEIIEHHI B OpraHu3aluu
COLIMANIbHOM c(ephl.

3.2 ObecrnieyeHre B OpPraHU3alUU yCIOBUN JOCTYIMHOCTH, MO3BOJIAIOIIUX HHBAIUIAM
MOJIy4aTh yCIYTH HapaBHE C APYTrUMHU

3.2.1 - Hanuyuwe B OpraHu3alliu YCIOBUH JOCTYIHOCTH, MO3BOJISIONIMX HHBATUAAM
MOJIy4yaTh YCIYTM HapaBHE C JOPYTMMH: AyONUpOBaHHME [JIsl WHBAJIUAOB IO CIyXy U
3pEHMIO 3BYKOBOM U 3pHUTENbHON MHpOpMalnu; 1y0IMpoBaHUe HalIUCEH, 3HAKOB U MHOM
TEKCTOBOH U rpaduueckoit HHPpOpMAaIK 3HAKaMU, BHITIOTHEHHBIMU PeNbe(hHO-TOYCUHBIM
mpudrom bpailnig; BO3MOXKHOCTh TPEIOCTABICHUS HWHBAIUAAM IO CIyXy (CIyXy H
3pEHHIO) ycIyr CypAOIIEpEBOIUNKA (TudnocypronepeBoUNKa); HaJIM4uue
aNbTepHATUBHONW BepcuH OQHIMAIBLHOTO caiiTa opraHu3anmuu B ceTH VHTepHET ams
WHBAJTUIOB 10 3PEHHUIO; TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMH OpPraHU3aI[UU COIHMATLHOM
chepbl,  mpomleAIUMU  HeoOxoaumoe  oOydeHHe  (MHCTPYKTHUPOBAHUE)  TI0

COIIPOBOKACHUIO HWHBAJIUMIAOB B IOMCHICHUAX OpraHu3allikln W Ha HpI/IHCFaIOH_Ieﬁ
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TEPPUTOPUH; HAJIMYUE BO3MOXKHOCTH MPEJOCTABICHHUS YCIYrd B JAUCTAHIHOHHOM
pEeKUME WK Ha I0MY.

3.3 Jlons moJryyaresnei ycayr, YA0BIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT JJIsl HHBAJIHIOB

3.3.1 - Y10BIE€TBOPEHHOCTH JOCTYIMHOCTBIO YCIIYT JJIsl HHBAJIHU/IOB.

Pesynbrathl nccienoBaHus MOKa3aid, YTO 110 JTAHHOMY OJIOKY KPHTEPHEB Ka4eCTBO OKa3aHUs
YCIYyT B MYHUIIMTIATBHOM oOpa3oBaHuM coctaBwio /(482  OammoB u3z 8400 BO3MOMKHBIX
MaKCUMaJIbHBIX OaJJIOB, YTO B MpOIEHTHOM oOTHomeHuu — 89% ot obmero uwucria
MaKCUMAaJIbHBIX OaJUIOB JaHHOTO Oyoka KpuTepueB (B cpaBHeHuu ¢ 2020 romom AMHAMUKa
coctaBuia 14 0anos).

Ilo pesynpTaramMm 0OpaOOTaHHBIX MaTepUaIOB, MoJydyeHHbIX B mpouenypax HOK ycnosuit
OKazaHusi  yciayr, chOpMHUpOBaH pEUTHHr  00meoOpa3oBaTEeNbHBIX OpPraHu3aIuil 1o
COBOKYITHOCTH MHTETPATBHBIX OOIINX 3HAYEHUH KpUTEPHs AOCTYNHOCTH ISt HHBAJIU/IOB.
Paz0pocaHHOCTD pe3yiabTaTOB MO OpPraHU3aIUsAM KOJIEONEeTCs B AMana3oHe OT 52 0auioB 10
100 6amos.

N3 84 yupexnennii 100 6ayoB 1mo JaHHOMY Kputepuio Habpamu 40 opranuszaruii, 3to OY
Ned2, 57, 30, 78, 52, 39, 56, 3, 21, IOV Nel, 45, 90, 122, 123, 124, 99, 46, 78, 48, 116, 126, 4,
23, 39, 41, 2 u Bce yUpeKIeHUS TOTIOJTHUTEILHOTO 00Opa30BaHMs B YUPEKACHUS KYIbTYPHI.
CrpykrypupoBaHHasi TaOiuIla pa3MElIEHUsT HHTETPAIbHBIX 3HAUYE€HUN OOLIMX KpUTEPUEB

opraHu3anysaMm I10 JuarasoHaM JaHHOI'0 Onoxa MpEaACTaBJICHA HUXKEC:

Jlnanazon
COBOKYIHOCTH
Ne HHTErpajbHbIX Koaunuec
n/n OﬁlHHXI;Ha‘leHI/Iﬁ Yposens B0 OO0 Ne 0O
KpHUTEepHeB Mo
kaxaou OO
1 Ot 81 GamnoB 10 Onrumanb- 62 Cpeonuit 6ann — 96,3 6annos
100 6annoB HBIN COIII Ne42, 57, 30, 78, 52, 39, 56, 3,
BKJIFOUUTEIILHO 21, 41, 61, 23, 33, 85, 10, 76, 51,
JOVY Nel, 45, 90, 122, 123, 124, 99,
46, 78, 48, 116, 126, 4, 23, 39, 41, 2,
34, 105, 113, 119, 107, 4, 125, 98,
17, 61, 79,121, 110, 17, IMII Nel,
JMIIT Ne2, JIMIIT Ne3, JIMIII Ne4,
JIMII Ne5, IMIL Ne6, AXII, JIXIII
Nel, JAIIMA, JALITH, [Bopen
KYJIbTYPBI «OHEPreTHK», PAT
«MacrepoBble»,  OpranHslid  3ai,
«Konueprusiii  3an1  umenn Capsl
CagpIKOBOM.
2 Ot 40 Gamnos o 80 | DddexTus- 22 Cpeonuii 6ann — 68,7 6annos
0a1IoB HBIH COIII Ne34, 50, 60, 24, 26, 77, 55.
BKJIIOYHTENHHO JOY Ne36, 9, 52, 60, 102, 109, 82,
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65, 100, 51, 117, 81, 120, 74, 67.
3 Huxe 40 6anmoB Manosddek- 0 Cpeonuii 6ann — 0 6annos
TUBHBIN

[To moxazaremo «JlocTymHOCTH YCJAYr [Jsi MHBAJIWAOB» B TIOJHOM OOBEME  co3maHa
«JlocTymHasi cpeia» sl JIIOJIEH C OrpaHMYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI 1 WHBAJIUIOB B
62 opraamanusax. HegocratouHo ycinosuii s sroneii ¢ OB3 n uHBanmIoB B 22 opraHu3anmsix.
K ocHOBHBIM deghuyumam 1o Bropomy OJIOKY MOKHO OTHECTH CJIEIyIOLIEe:
- HET BBIJICTICHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINJIOB;
- HE CO3/IaHbl YCIIOBHUS TOCTYIMHOCTH, MO3BOJISIFOIIMX WHBAIMAAM TOJyd4aTh YCIYI'H HapaBHE C
IpYrUMH: AyOJIHpOBaHHWE JUISI WHBAIWIOB IO CIyXy M 3PEHUI0 3BYKOBOH W 3pUTEIHHOMN
uHpopmanuy; ayOnMpOBaHUWE HAIMKMCEH, 3HAKOB M MHOM TEKCTOBOM M rpapuvecKkon
nHGOpMAINY 3HAKAMH, BBITIOJTHEHHBIMU PelTbe(HO-TOYCUHBIM mIpudTOM Bpaiiis; BO3MOKHOCTD
MPEJOCTaBICHUS] HMHBAIUAAM 10 CIyXy (CIyxXy ¥ 3pEHHI0) YCIyr CypIOolepeBOIunKa
(TdI0CYpIOTIEPEBOTIHNKA);
- HET pacIIUpEHHBIX JBEPHBIX POEMOB;
- HET CHeIMaIbHO 000PYJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aluu
Pexomenganum no 60Ky KpUTEpHsl JTOCTYNHOCTb /1JIsi HHBAJIU/I0B!

e CO3/aTh MaKCUMalbHO BO3MOXHBIE YCIOBHUS U JIOCTYHHOTO MOJYYEHHS

yCIIyT HHBaJIUIaMHU,

[To yerBepTOMYy OJIOKY KpuTepueB «/00po:kelaTelbHOCTh, BeKIUBOCTh U KOMIIETEHTHOCTh
padornukoB OO» (Ha OCHOBE OMpoOca POAMTENEH, 3aKOHHBIX IPEACTaBHUTENEH IOJyJareiei
YCIIYT, COIIMOJIOTHYECKUX HCCIEA0BAHUN).

Honst momywareneil  yciayr, YAOBIETBOPEHHBIX J0OpPOKENaTENbHOCTHIO,  BEXKIUBOCTHIO
pabOTHUKOB OpraHu3aluy, OOECHEeUMBAIONINX MEPBUYHBI KOHTAaKT U HHPOPMHPOBAHUE
MOJTyYaTelNsl YCIYTU MPH HETIOCPEICTBEHHOM 00pallleHUH B OpraHu3aIliio

Y IOBIETBOPEHHOCTh  JOOPOKENATENbHOCThIO,  BEXJIMBOCTHIO  PAOOTHUKOB  OpraHu3allvu,
ofOecreunBarOMINX TEPBUYHBIM KOHTAaKT W WH(OPMUPOBAHHE MOJydaTeNds YCiayru (paboTHUKU
CIPaBOYHOM, MPHUEMHOTO OTACICHHs, pPETUCTpaTypbl, Kacchl W TMpouune pabOTHHUKH) TpHU
HEMOCPEJCTBEHHOM O0OpallleHuy B OpraHU3aIlHIo.

Jlonst momyyateneit ycayr, yI0OBIETBOPEHHBIX TOOPOKEIATeNbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB
OpraHu3aiiy, OOeCHeurBAIOIIUX HEMOCPEJICTBEHHOE OKa3aHHWEe YCIyrW NpH oOpalleHuu B
OpraHu3aIuIo.

Y I0BIETBOPEHHOCTh  JOOPOKENATeNbHOCThIO,  BEXKJIMBOCTHIO  Pa0OTHUKOB  OpraHU3alluw,

O6CCHC‘{I/IB3.IOH_II/IX HCMOCPCACTBCHHOC OKAa3aHUC YCIYI'u (Bpan/I, COIMMAJIBHBIC pa60THI/IKI/I,
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pabOTHHKH, OCYIIECTBIIAIONINE HKCIEPTHO-PEAOMIUTALIMOHHYIO IMAarHOCTHKY, IMPENoAaBaTeH,
TPEHEPBI, HHCTPYKTOPHI, OMOIUOTEKApH, SKCKYPCOBOIBI U MPOUNe paOOTHUKHM) TP OOpAIlIEHUU B
OpraHu3aIHIo.

Jlomst mostyyaresneid yciyr, YA0BIETBOPEHHBIX T00POKeENaTeIbHOCTHIO, BEXKINBOCTHIO pAaOOTHUKOB
OpraHu3aIlUy MIPHU UCTIOIb30BAHUH TUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS

VY 10BIETBOPEHHOCTh JJOOPOKENATEIBEHOCTHIO, BEXJIMBOCTHIO PAOOTHHKOB OpraHU3alMH TIPU
WCTIOJIb30BAHNH TUCTAHIMOHHBIX (POpM B3auMoercTBuS (10 TenedoHy, M0 IMEKTPOHHON MOYTE,
C TOMOILIBIO JJIEKTPOHHBIX CEPBUCOB (MOJaYu  BJIEKTPOHHOro  oOpamieHus (>kajoOsl,
MIPEJUIOKEHUS ), TIOTYIEHHUS] KOHCYIbTAMU IO OKA3bIBAEMBIM YCIIYTaM | TIp.)

PesynpraThl mcciaenoBaHus NOKa3ald, YTO 10 JAHHOMY OJIOKY KPHUTEPHEB KaueCTBO OKa3aHHS
yCIYyT B MYHHIMIAIGHOM oOpa3oBaHmm coctaBwio 8235 OammoB u3 8400 BO3MOMKHBEIX
MaKCHMAaJIbHBIX OaJJIOB, YTO B TIPOIEHTHOM OTHOIICHUH — 98% orT o0mero vywuciua
MaKCUMaJIbHBIX OaiioB JaHHOTO Ojoka kputepues ( B cpaBHeHuu ¢ 2020 rogom 99%, cHukenue
kputepus Ha 1%).

[Io pesynpTaTam 00pabOTaHHBIX MaTepHANIOB, MOJy4eHHBIX B mnpouenypax HOK ycrnosui,
chopMuUpOBaH PEUTHUHI OpraHU3alMid 10 COBOKYITHOCTH HWHTETPAIBHBIX OOMMX 3HAYCHUH
KpuTepus 100poKeNaTeTbHOCTH, BeKIHMBOCTH U KOMIIETEHTHOCTH PA0OTHUKOB
Pa30pocaHHOCTh pPE3yNbTAaTOB MO OpraHu3anusM kosebsercs B nuanazone ot 80 6ammor 10100
0asioB.

CrpykrypupoBaHHas Tabiuna pa3MelleHrs UHTErpajbHbIX 3HaueHui oOmmx kputepueB OO 1o

Juaria3oHaM JaHHOI'O Ooka mpeacTraBJicHa HUXKEC:

Jlnanazon
Ne COBOKYITHOCTH Ko
I/IHTeraJIbeIXu YpoBeHb 4eCTBO Ne OO
n/ 001X 3HAYEHHI
00
n KPHTEPHEB 10
kaxaoin 00
1 | Ot 81 6amos mo 100 OnTuManbHBIH 83 Cpeonuit 6ann — 98,2 dbannos
0amioB DTO Bce OopraHu3aluud 00pazoBaHUS
BKJIFOUUTENBHO U YUPEKICHUS KYIbTYPHI
2 | Or 40 6amnoB mo 80 | DddexTuBHBII 1 Cpeonuii 6ann — 80 bannos
OaoB JOY Ne9
BKJIFOUUTENHHO
3 | Huxe 40 6annos He 0 Cpeonuii 6ann -0 6annos
parroHaIbHBIN HET

Bo BpeMms mocemieHuil opraHu3anudii cO CTOPOHBI PAOOTHHMKOB YUpEXIECHUH HaOII01a10Ch

BCXKIINBOC U I[06p0)KCJ'IaTCJ'IBHOC OTHOIIICHHUC.
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[lcuxonoruvecknii KJIMMAaT B KOJUICKTHBAaX BBICTPOCH HA B3aWMOTIOHMMAHWUU W YBAKCHHH.
MHueHue paOOTHUKOB YYUTHIBACTCS MPHU Pa3pelieHUU CIIOPHBIX BOMPOCOB. B KoekTuBax
co3zaHa Jo0poskenarenbHas, pabodas atMocdepa.
99% mnomydareneil ycayr OTMEYArOT J0OPOXKENIAaTeIIbHOCTh, BHUMATEIBHOCTh U BEKIMBOCTH
MEepCOHAJIA OPraHU3alui.
[To pesynbraram oOpabotannbix matepuasioB HOK ycioBuil BBISIBIEH CpeaHU TOKa3aTelb
«/1o0pokeaTeJLHOCTH, BEKINBOCTH H KOMIETEHTHOCTH PAaGOTHHKOB 00pa30BaTelIbHbBIX
opranuzanmii» cocrasiset 98,2 6amios.

MaxkcumanbpHoe kosmdectBo 100 6ammoB HaOpanu 56 yupexnenuit, ato: OY Ne3, 10, 21,
23, 24, 26, 30, 39, 41, 42, 50, 52, 55, 56, 57, 60, 61, 77, 78, 85, IOV Nel, 2, 122, 124, 99, 79,
61, 17, 41, 98, 53, 44, 107, 67, 74, 120, 81, 117, 100, 60, MAVYK «Pycckuii npamMaTndecKuit
teatp «MactepoBbie», MAVYK «/IBopeny kynbTypbl «OHepretnk», MAVYK «Opransbiii 3am»,
«Konueptasiii 3an umenn Capsl CagpikoBoi», JMII Nel, JIMII No2, IMII Ne3, /IMIII Ne4,
JAMIII No5, JIMIII Ne6, JIXII, JAXILI Nel, AN, AIITH.
OcranbHble 28 opranuzanuu HaOpanu ot 80 6aios 10 99.
[To Gmoky kpurepus HOOPOKETATSTHHOCTH, BEXKIMBOCTH W KOMIIETEHTHOCTH DPa0OTHHKOB
Ae(UIIUTHI HE BBISBICHBI
[To msaTomMy OJOKYy KpUTEpUEB «YI0BJIETBOPEHHOCTh KAa4eCTBOM OKa3aHUs ycJayr» (Ha
OCHOBE OTIPOCa MOJyJaTeNIel YCIIyT, COMMOIOTHUECKIX HCCICIOBAHNN ).
- Jlons mosyuarenei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIM OBbI €€ peKOMEHI0BaTh, €CIU Obl OblJIa BO3MOXXHOCTH BHIOOPA OpraHU3aIlim)
- Jloms  momydatenedi  yciyr,  YIOBJICTBOPEHHBIX  OPraHM3alMOHHBIMHU  YCIOBHSMH
MPEOCTABJICHUS YCIIYT
- VIIOBJIETBOPEHHOCTh TOJIyYaTeJeH YCIyr OpraHU3allHOHHBIMHU YCIIOBUSIMU OKa3aHHs YCIYT,
HaTpUMep: HAIMYHEM U TOHSTHOCTHIO HABUTALMM BHYTPH OPTaHU3aAIMK COIMAIbHOUN chepsbr;
rpadukoM paboThl OpraHu3aiiy (Mo apa3ae/icHus, OTACIbHBIX CICIUATHUCTOB U TIp.)
- Jlons monyuaTeneil yciayr, YIOBICTBOPEHHBIX B IIEJIOM YCJIOBUSMHU OKa3aHHs YCIyr B
OpraHu3aIuu
- YI0BIETBOPEHHOCTH MOTyJaTeNel YCIyTr B 11€JIOM YCTIOBUSMHU OKa3aHUs YCIYT B OpraHU3aIiu.
Pe3ynbTarel uccnenoBaHus MoKa3aiH, 4TO IO JaHHOMY OJIOKY KPUTEPHEB KaueCTBO OKa3aHUs
ycoyr B MYHHUIMOAIbHOM oOpa3oBanuu coctaBuio 8332 OamioB u3 8400 BO3MOXKHBIX
MaKCUMalbHBIX 0ayioB, YTO B TNPOIEHTHOM oOTHomeHun —  99% ot oOmero uwncia
MaKCHUMaJIbHBIX 0aJUIOB AaHHOTO Os10Ka KpuTepueB (B cpaBHeHuu ¢ 2020 rogom 99%).
[To pesymbraTam 0OpaOOTaHHBIX MaTepHanoB, MONy4eHHBIX B mporeaypax HOK ycnoswii,

C(bOpMI/IpOBaH peI>'ITI/IHF 06p8.30BaTeJ'IBHBIX Opl"&HPBElLIPIﬁ MO0 COBOKYIMHOCTHU HWHTCTPAJIbHBIX
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o0mMX  3HAUYEHUH  KpUTEpUs  Y/AOBJETBOPEHHOCTh  KAa4eCTBOM  OKAa3aHHMSl  YCJIyr
PazOpocaHHOCTh pe3ynbTaTOB MO OpraHM3alusAM Kosebnercs B auanasone or 90 OamnoB 10
100 Gamnos.

CrpykrypupoBaHHas TabyiMLa pa3MelIeHHs] MHTETPaJIbHBIX 3HaueHUi o0mux kputepue OO 1o

Juaria3oHaM JaHHOI'O Oyoka npeacraBJicHa HUKEC:

Jlnanazon
COBOKYMHOCTH o
Ne HHTerpaﬂbHHXU Yposenn 4eCcTBO Ne OY
n/m| oOuMX 3HAYEHH I
oy
KpHUTepHeB Mo
ka:xkaoin OO0
1 Ot 81 6ammoB 10 OnTuManbHbII 84 Cpeonuu 6ann —99,1 6annos
100 6amoB DT0 BCE OpraHu3aluu
BKJTFOUUTEITBHO 00pa3oBaHUs U YIPESHKICHUS
KYJIbTYPbI
2 Ot 40 6annoB no 80 | PamumonanbHbIH 0 Cpeonuui 6ann — 0 bannos
0amioB HET
BKJTFOUHTEITBHO
3 Hwxe 40 6amnos ManoddexTus- 0 Cpeonuit 6ann — 0 6anna
HBIN HET

Bo Bcex opraHuzanmusx CO3AaHbl YCJIOBHS KayeCTBEHHOTO TIIOJYYEHHUS YCIYT,
WCIOJIb30BAaHUS NEaroraMiu COBPEMEHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHH, METOIUK O0y4eHus,
CHOCOOCTBYIOUIUX JOCTHXEHUIO MJIAHUPYEMBIX PE3yJIbTaTOB 00Y4EHHUsl COTJIacHO TpeOOBaHUSM
(denepabHOTO  TrOCyJapcTBEHHOro  obOpaszoBaTenbHOro  cranaaprta. [lo  pesynbraTtam
oOpabotannpix MatepuasioB HOK ycioBuii BBISBIEH CpeIHMA TOKa3aTeidb KpPUTEPHS
«Y10BJIETBOPEHHOCTH KAa4eCTBOM OKAa3aHHUSl YCJIYI'M YYPe:KJIeHUSIX TOpPoJa» COCTaBJISET

99,1 Gasura.

99% PECIIOHACHTOB YAOBJICTBOPCHBI KAY€CTBOM YCJIOBI/Iﬁ MMpEaOCTaBJICHUA YCIYI' B OpraHrU3alusix,

99% ynoBieTBOpPEHBl MaTepUaIbHO-TEXHUYECKHUM obecrieueHueM opranuzanud, 99% roToBbl

PCKOMCHI0OBATh OPraHu3aiuio poACTBCHHUKAM U 3HAKOMBIM.

Maxkcumanbaoe komuuectBo 100 GamnoB HaOpanu 56 yupexxnenuit. U3 84 opranuzanuii Huxe 80

0aJlsIOB KayecTBa HE Ha6pana HU OJIHA OpraHu3alusl.

Zle¢uuum YAOBJICTBOPCHHOCTHU KAY€CTBOM OKA3aHUA YCIYT IO IIATOMY 6J'IOI(y HC BBISABJICHO.
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